7 deBpana 1992 roaa N 2300-1

POCCUMCKAA EAEPALMUA
3AKOH

O 3ALLUTE NPAB NOTPEBUTENEN
Cn1COK M3MEHSIOLWMX LOKYMEHTOB
(B pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,

01 17.12.1999 N 212-$3, o1 30.12.2001 N 196-93,
0T 22.08.2004 N 122-$3, 01 02.11.2004 N 127-93,
071 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
o7 16.10.2006 N 160-$3, o1 25.11.2006 N 193-93,
o1 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93,
01 03.06.2009 N 121-$3, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-$3, o1 18.07.2011 N 242-93,
0T 25.06.2012 N 93-®3, ot 28.07.2012 N 133-93,
071 02.07.2013 N 185-93, 01 21.12.2013 N 363-03,
071 05.05.2014 N 112-®3, ot 13.07.2015 N 233-93)

Hactoawmii  3akoH peryavpyetr OTHOLWEHMA, BO3HMKAlOWMe Mexay notpebutensmu u
N3roTOBUTENSIMW, UCTIONHUTENSMKW, UMMOPTEPAMM, NPOAABLAMW NPU NPOAaXKe TOBAPOB (BbINOJHEHUM
paboT, OKaszaHUM ycayr), ycTaHaB/AMBaAET NpaBa notpebuTeneit Ha npnobpeTteHne ToBapos (paborT, ycayr)
HaZ/ie)Kallero KayecTBa W 6e30MacHbIX AAs KM3HM, 340pOBbA, MMyLlecTBa notpebutenein u
OKpyrKatowen cpeabl, nosydyeHne nHbopmaumm o ToBapax (pabotax, ycayrax) U o6 ux nsrotoButenax
(ncnonHuTenax, npoaasLax), NPOCBeLLEeHNE, FTOCYAaPCTBEHHYIO U 0OLLECTBEHHYIO 3aWUTY UX MHTEPECOB,
a TaKXXe onpesenaer MEXaHU3M peann3aunmn 3STUX npas.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-$3)

OCHOBHbIe NOHATUA, UCMNO/Ib3yEMblE B HAaCTOALLEM 3aKOHe:

notpebutenb - TrpakAaHWH, UMeWMUI HamepeHue 3akas3aTb MAM  npuobpectn nunbo
3aKasblBatownii, npuobpeTatowunii AN ncnonbsytowmii Toapbl (PaboTbl, yCAyrn) UCKAOYUTENBHO AN
JINYHBIX, CEMEMHbIX, [AOMALHMUX W  MHbIX HYXAL, He CBA3AHHbIX C  OCYLECTBAEHUEM
npeAnpUHUMATENbCKON AeATENbHOCTY;

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBUTE/Nb - OPraHW3aumMsa HEe3aBUCMMO OT €€ OpPraHM3aLMOHHO-NPaBOBOM GOPMbI, a TaKXke
WHAMBUAYANbHbIN NpegnpUHUMaTe b, NPOU3BOAALLME TOBAPbI ANA peannsauumn notpebutenam;

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

WCMNOJIHUTENb - OPraHM3aumMa He3aBMCMMO OT ee OpPraHM3auMOHHO-NPaBOBON GOPMbI, a TaKKe
WHOMBUAOYANbHBIA  NpeanpuUHMMATENb,  BbINOJIHAOWME paboTbl  WAM  OKasbiBalowWwMe  YCayru
notpebutensam no BO3Me3gHOMY AOrOBOpPY;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npogasel, - OPraHM3auus He3aBMCMMO OT ee OpPraHM3auMOHHO-NPaBOBON (oOpmMbl, a TaKkKe
WHOMBUAYANIbHBIM NpeAnpuUHMMATENb, peanusylolmne ToBapbl MOTPebuTenam no [Oorosopy Kynau-
NpoAaaxu;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au, yTpaTtun cuny. - PegepanbHolit 3aKoH o1 21.12.2004 N 171-93;

HenoCTaToK ToBapa (paboTbl, ycnayrM) - HecooTBeTcTBME ToBapa (paboTbl, ycayrn) uau
06A3aTeNbHbIM TPe6OBaHUAM, NPesYCMOTPEHHBIM 3aKOHOM MO0 B YCTAaHOBAEHHOM MM MOPALKE, UK
YCNoBMAM f0OroBopa (Npu WX OTCYTCTBUM WAM HEMONIHOTE YC/A0BUIA O0ObIMHO NpenbABAAEMbIM
TpeboBaHMAM), AN Lensm, aNs KoTopbix ToBap (paboTa, ycayra) Takoro poga ob6blMHO MCMO/b3YeTCA,
AN Lenam, o KoTopbix npoaasel, (MCnonHUTeNb) Bbin NOCTaBAeH B U3BECTHOCTb MOTpebuTenem npu



3aKNoYeHUM gorosopa, nam obpasuy 1 (Mamn) onucaHnio Npy Npoaake Tosapa no obpasuy 1 (Man) no
OnUCaHuIo;
(B pen. PepepanbHbiX 3aKoHOB 0T 17.12.1999 N 212-d3, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIA HeAoCTaTOK ToBapa (paboTbl, YCAYrM) - HeycTpaHMMbIM HeAoCTaTOK WK
HeA0CTaTOK, KOTOPbIM He MOXKeT 6bITb ycTpaHeH 6e3 HecopasmepHbIX PAacXo40B MW 3aTpaT BPeMEHM,
WY BbIABAAETCA HEOAHOKPATHO, AN NPOABAAETCA BHOBb NOC/E €ro YCTpaHeHusa, Uan apyrue noaobHole
He4oCTaTKy;

(B pen. PepepanbHbiX 3aKoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

6e3onacHocTb ToBapa (paboTbl, ycayrn) - 6esonacHocTb ToBapa (paboTbl, ycayrn) ANA XU3HM,
300p0OBbA, MMyLLECTBA MOTPebUTens U OKpyKawwei cpeabl NpM  0B6bIYHBLIX YCAOBUAX €ro
MCMONb30BaHNA, XpPaHEHWsA, TPAHCNOPTMPOBKM W YyTWAM3aUMKM, a TaKke 6e30macHOCTb npouecca
BbINO/HEHWNS PaboTbl (OKa3aHUA ycayru);

YNO/HOMOYEHHAsA  M3rotoBuTesleM  (NPOAaBLOM) OpraHM3auus  WAM  YNOJHOMOYEHHbIN
usrotosuTenem (NpoaaBLOM) MWHAMBMAYANbHLIM NpeanpuHUMmaTens (Aanee - YNOAHOMOYEHHas
OpraHusauMa  WaM  YNoJIHOMOYEHHbIM WHOMBUAYANbHbIA  MNPeanpUHUMATENb) -  OpraHu3auus,
OCYLLECTBAIAOWAN ONpeaeNeHHyl0 [eATeNbHOCTb, WM OpraHusaums, CO34aHHAsA Ha TeppuTopun
Poccwuiickolt depepaumm mnsrotosuTesem (NpoaaBLOM), B TOM YMC/ie MHOCTPAHHbIM WM3rOTOBUTESIEM
(MHOCTpaHHBIM NPOAABLOM), BbINOJHAOWME oOnpeaeseHHble QYHKUMM Ha OCHOBAaHWM [0roBopa C
usrotosuTenem (NPoAaBLOM) M YNOJHOMOYEHHbIE UM Ha MPUHATME U YAOBNETBOPEHWE TpeboBaHWi
notpebuteneid B OTHOWEHMM TOBapa HEHALNEKALLEro KayectBa, /AM6O  UHAMBUAYANbHbIV
npeanpuHMMaTeNb, 3aperMcTPUpPoBaHHbIM Ha Tepputopun Poccuiickon Pepepaumu, BbINOAHAKOLWLMIA
onpeaeneHHble GYHKUMM Ha OCHOBaHMM OOroBOpa C M3roToBuTenem (MpoaasuLOM), B TOM uyucie C
MHOCTPaHHbIM M3roToBUTENEeM (MHOCTPaHHbIM MPOAABLOM), U YNOAHOMOYEHHbIA UM Ha MPUHATUE U
yaoBsneTsopeHue TpeboBaHNit NoTpebuTenei B OTHOWEHMM TOBapa HEHAANEKALLLErO KauecTBa;

(ab3au, BBepeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-3)

MMNOpPTEP - OpraHM3auus He3aBUCMMO OT OpraHM3auMOHHO-MpaBoBoi  Gopmbl  UAK
UHAMBMAYANbHLIA NpeanpuHMMaTENb, OCYLLECTBAAIOWME MMNOPT TOBapa ANA €ro nocaeaytoLlei
peanusaumn Ha TeppuTopun Poccuiickon ®eaepaumn.

(ab3au, BBeaeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-3)

Fnasa |. OBLLUE NMNOJIOXKEHUA
Cratbs 1. MpaBoBoe pery/iMpoBaHMe OTHOLWEHMI B 061aCTU 3aLLMTbI NPaB NoTpebutenei

1. OTHoweHMA B obnacTn 3awmTbl NpaB notTpebutenein peryampytotca MParkAaHCKUM KOLEKCOM
Poccuiickolt ®epepaumm, HaCTOAWMM 3aKOHOM, ApyrMMmKn deaepanbHbIMM 3aKOHAMM (Janee - 3aKOHbI) 1
NPUHUMAEMbIMW B COOTBETCTBMM C HUMMU WMHBLIMWU HOPMATMBHbIMM MPABOBbLIMW aKTamu Poccuiickolt
depepaumn.

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasuTenbctBo Poccuitickoit Pepepaumm He BnpaBe nopyyaTb ¢eaepanbHbIM OpraHam
NCNOIHUTENbHOM BAACTU NMPUHUMATD aKTbl, COAEPXKALLME HOPMbI O 3aLLMTe NpaB NnoTpebuTenen.

MpasuTtenbcTBo Poccuitickot depepaumm BnpaBe M3gaBaTb ANA NoTpebutensa u npoaasua
(nsroToBuTens, WUCNOJIHUTENSA,  YNOJIHOMOYEHHOM opraHmsaumm nnu YMNONTHOMOYEHHOTO
WHOMBUAOYANbHOTO MNpeAnpuUHMMATENs, UMMopTepa) npasuna, obssaTesibHble NPU 3aKAOYEHUU U
MCNOMIHEHUN NYBAMYHBIX [LOroBOPOB (4OroBOPOB PO3HWUYHOM KyMAM-NPOAANKWM, 3IHEProcHab)KeHwus,
OO0roBOPOB O BbINOJ/JIHEHUM PaboT 1 06 OKa3aHMUM yCAyr).

(ab3au, BBeaeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-3)
Ab3au ytpatma cuay ¢ 1 aBrycta 2011 roga. - PeaepanbHblit 3akoH oT 18.07.2011 N 242-93.

CraTba 2. MexayHapoaHble aorosopbl Poccuinckoit eaepaumm
Echn mexayHapoaHbim goroBopom Poccuiickoit depepaumm ycTaHOB/IEHbl MHble NpasBuna o

3awmnTte npas I'IOTpG6MTEJ'IEﬁ, 4yem Te, KOoTopble npeayCMoTpeEHbl HAaCTOALWMM 3aKOHOM, NMPUMEHAIOTCA
npasunia mexayHapoaHoro gorosopa.



Cratba 3. MpaBo noTpebutenein Ha npoceelleHNe B 061acTu 3aWMTbl NpaB noTpebutenen

MpaBo noTpebuTenein Ha npoceelleHne B 061acTm 3alWnTbl NpaB NoTpebuTenen obecneumBaeTca
NnocpeacTBOM  BK/IIOYEHMS COOTBETCTBYIOWMX TpeboBaHuit B denepanbHble rocyAapCcTBEHHbIE
obpasoBaTesibHble CTaHAAPTbl U 0bpasoBaTesibHble MPOrpamMmbl, a TaKXKe NOoCPeacTBOM OpraHM3aumu
cuctemMbl MHGOpMaLMKn notpebuteneit 06 nx npaBax U 0 HEOOXOAMMbIX AEMCTBUAX MO 3aLLMTE ITUX NPaB.
(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-d3)

CraTbs 4. KauecTBo ToBapa (paboTbl, ycnyru)

1. Npogasel, (McnonHWUTENb) 0653aH NepenaTtb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOTOBOpY.

2. Mpu OTCYTCTBMM B A[0rOBOpe YC/OBMIA O KauvecTBe ToBapa (paboTbl, ycayru) npogase,
(ncnonHuTensb) o6s3aH nepegaTb noTpebuTento ToBap (BbINOAHUTL pPaboTy, OKasaTb Yycayry),
COOTBETCTBYIOWMI O6bIYHO NpPesbABAAEeMbIM TPebOBaHUAM W MPUrOAHbIA ANA Uenel, ANA KOTOopbIX
ToBap (paboTa, ycayra) Takoro poga obblYHO MCMONb3yeTCA.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npogasey, (MCNONHUTENL) NPU 3aKAOYeHUN aoroBopa bbln noctaBneH norpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHus ToBapa (BbINOSHEHWUA pPaboTbl, OKA3aHUA YCAyru),
npoaasel, (MCNonHUTENb) 06A3aH NnepeaaTb NoTpebutento Toeap (BbINOAHWUTL paboTy, OKasaTb ycayry),
NPUrogHbii 4NA UCNONb30BaHNA B COOTBETCTBUM C 3TUMU LLEAMM.

4. Mpu npoaake ToBapa no ob6bpasuy u (Man) onucaHuo npoaasel, obA3aH nepeaaTtb
noTpebutento ToBap, KOTOPbI COOTBETCTBYET 06pasuy 1 (Man) onucaHuio.

5. ECAM 3aKOHaMM MAM B YCTAaHOB/JEHHOM MMM MNopAgKe npeaycMoTpeHbl o6asaTenbHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (MCNonHUTeNb) 06s3aH nepeaaTb noTpebuTento ToBap
(BbINOAHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYIOWMIA STUM TpeboBaHNAM.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. NpaBa 1 06A3aHHOCTM M3roToBMTENA (MCNONHUTENA, NPpoAaBLa) B 061acTV yCTaHOBAEHUA
CpOKa c/y*Kbbl, CpoKa rogHocTK ToBapa (paboTbl), a TaKKe rapaHTUMHOIO CPOKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npepHasHa4yeHHbId ANA AAUTENbHOFO MUCMO/b30BaHUA, U3roTOBUTENb
(ncnonHuTenb) BnpaBe yCTaHaBAMBaTb CPOK CAYyXKObl - Nepuos, B TeYeHMe KOTOPOro M3rotoBuTesb
(ncnonHuTenb) obsasyeTca obecneymBaTtb NOTPEOUTENO BO3MOXKHOCTb MCNOAb30BaHMA ToBapa (paboThbl)
MO Ha3HAYeHWIO N HECTM OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEL0CTATKM HAa OCHOBAHMM NyHKTa 6 CTaTbM
19 n nyHKTa 6 cTaTby 29 HacToAWero 3akoHa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (McnonHuTenb) o6n3aH YyCTaHaBAMBaTb CPOK CAyXObl ToBapa (paboTbl)
ONVUTENbHOrO MO/Ib30BaHWUA, B TOM 4YMCAe KOMMNEKTYIOWMX W3nenui (aetanei, y3nos, arperatos),
KOTOpbIE MO UCTEYEHUWN OMpeaeIeHHOro nepmnoaa MoryT NPeacTaBAATb ONACHOCTb A/18 *KMU3HU, 340P0BbA
noTpebuTens, NPUYNHATL BPEeS ero MMYLLECTBY UM OKPY»KatoWwen cpeae.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cny:bbl ToBapa (paboTbl) MOMET UCHMCAATLCA eAMHULAMM BPEMEHM, @ TAKMKE WHbIMU
eOVHULAMM U3MepPeHUs (KUAomMeTpamu, MeTpamu U NPoYnMM eauMHULAMU U3MEPEHUA UCXoaa W3
dYHKUMOHaNbHOTO HasHayeHus ToBapa (pesyabTata paboTbi)).

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTlAOC: NprMeYaHme.

O nopsaake yCTaHOB/IEHMA CPOKOB FOAHOCTM Ha TOBApbl, NEPEeYUCIEHHbIE B MYyHKTE YETBEPTOM
cTaTbM 5 gaHHOro AOKyMeHTa, B cBA3U c TpeboBaHUAMM PeaepanbHOro 3akoHa ot 27.12.2002 N 184-93
"O TexHu4Yeckom perynmposaHun" cm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.




4. Ha npoayKTbl nuTaHus, nap@poMepHO-KOCMETMUYECKME TOBapbl, MeAMKaMeHTbl, TOBapbl
6bITOBOM XMMUM WU  UHble NoAobHble ToBapbl (paboTbl) M3roToBUTENb (MCNONHWUTENb) 06A3aH
yCTaHaB/IMBaTb CPOK TOAHOCTUM - Nepuoa, MO WCTeYeHUMM KOToporo ToBap (pabota) cuuTaerca
HENPUrogHbIM ANA UCNOIb30BaHUA NO Ha3HAYeHUIO.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

5. MNpopaxka ToBapa (BbiNosIHEHME PabOTbl) MO UCTEYEHUM YCTAaHOB/IEHHONO CPOKa roAgHOCTH, a
TaKKe ToBapa (BbiNonHeHWe paboTbl), Ha KOTOPbIN A0KEH 6biTb YCTAHOBAEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLlaeTcsa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCNONHUTENL) BMpaBe ycTaHaB/MBaTb Ha ToBap (paboTy) rapaHTUIAHBIN CPOK -
nepuvog, B TeYeHME KOTOpOro B c/iydyae obHapy:KeHua B ToBape (paboTe) HegocTaTKa WM3rOTOBUTE/b
(ncnonHuTens), npogasel, YNOAHOMOYEHHAnA OPraHMsauma UAM YNOJHOMOYEHHbIA UHOMBUAYANbHbIM
npegnpuHMmaresnb, umnoptep obsA3aHbl yaoBAETBOPUTbL TpeboBaHWA MNoTpebutens, ycTaHOB/EHHbIE
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

N3rotoBuTenb BnpaBe MNpuHATbL 065A3aTeNbCTBO B OTHOLWEHWM HEAOCTAaTKOB  TOBapa,
OOHapy)KEeHHbIX MO WCTEYEHMM YCTAHOBAEHHOTO MM [apaHTUMMHOTO CpoKa (4ononAHUTEeNbHOe
0653aTenbCTBO).

(ab3au, BBegeH PegepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-d3)

CopeprkaHue OONONHUTENbHOrO 00A3aTeNbCcTBa  W3rOTOBUTENsl, CPOK  OENCTBMSA  TaKoro
obasaTenbctBa M NOPAAOK OCYLLECTB/IEHMA noTpebuTenem npaB Mo Takomy 06A3aTenbCcTBy
onpeaensitoTcs U3roToBUTENEM.

(ab3au, BBeaeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-3)

7. Mpopasel, BnpasBe YCTaHOBMTb Ha TOBapP rapaHTUIHbINA CPOK, €CAM OH He YCTaHOB/EH
N3roToBUTENEM.

Mpoaasel, BNpaBe NPUHATbL 06A3aTeNbCTBO B OTHOLLEHMM Hel0CTaTKOB TOBapa, 06HapY»KeHHbIX No
NCTeYEHUM rapaHTUIMHOrO CPOKaA, YCTaHOBNEHHOTO U3roToBuTelemM (A0NoNHUTENbHOE 06A3aTeNbCTBO).

ConeprkaHue A0NONHUTENbLHOrO 065A3aTeNbCTBa NpoAaBsLia, CPOK AeCTBMA TaKoro 06s3aTenbCTBa
N NOPAZOK OCYLLECTBAEHUA NoTpebuTenem npas No TakoMmy ob6a3aTeNbCTBY ONpPeaensoTcs A0roBOpoOM
MeXKay notpeburtenem v NPoaaBLOM.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. UNsrotoButenb (Npogasel,) HeceT OTBETCTBEHHOCTb 33 HEAOCTATKM ToBapa, OOHApyKeHHble B
TEeYeHue CPoKa AeNCTBUSA AONONHUTENIbHOIO 065A3aTeNbCTBa, B COOTBETCTBUM C ab3aL.em BTOPbIM MyHKTa
6 cTaTbM 18 HacTosLWero 3aKoHa, a NOC/1e OKOHYAHMA CPOKa AENCTBMA AONOAHUTENIbHOIO 0653aTeNbCTBa
- B COOTBETCTBMU C NYHKTOM 5 cTaTbn 19 HacToAwero 3akoHa.

(n. 8 BBeaeH ®epepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Cratbs 6. 06s3aHHOCTb WM3roToBMTENA 06ECNeYnTb BO3MOMKHOCTb PEMOHTa W TEeXHUYECKoro
obcnyKnBaHMA ToBapa

M3rotoBuTenb 06s3aH o6ecnevynTb BO3MOXKHOCTb MCMO/b30BaHUA TOBapa B TEUEHME ero CPoKa
cAy*6bl. [ns 3TON Lenm U3rotoeutenb obecneunsaet PEMOHT U TexHUYecKkoe o6CayKMBaHWe ToBapa, a
TaKXe BbINYCK M MOCTaBKy B TOProBble U PEMOHTHblE OpPraHU3auuM B HEeOBXOAMMbIX A1A PEMOHTa M
TEXHMYECKOro 06CAyXMBaHMA o0b6bemMe WM  acCoOPTMMEHTE 3amacHbIX YacTel B TeuyeHWe CPoKa
NpPOM3BOACTBA TOBapa M MOC/Ae CHATUA ero C NPoOuM3BOACTBA B TeUYeHMe CPoKa cay»Kbbl ToBapa, a npu
OTCYTCTBMM TAKOrO CPOKa B TeYEHME AECATHU NIET CO AHA Nepeaayn Tosapa notpebutento.

Cratba 7. NpaBo notpebutens Ha 6esonacHocTb ToBapa (paboTbl, ycayru)

1. MoTpebutenb nmeeT NpaBo Ha To, 4YTobbl ToBap (paboTa, ycayra) Npu 0b6bIYHbIX YCIOBUAX €ro
MCMNO/Ib30BaHMNA, XPaHEHWA, TPAHCNOPTUPOBKMU U yTUAM3aumKn 6bln be3onaceH Ans KW3HU, 340POBbA
noTpebuTens, OKpy»KatoLLen cpeapl, a TaKKe He NPUYMHAN BPes UMYLLEeCTBY NoTpebutens. TpeboBaHus,
KoTopble A0/MKHbI obecrneunBaTb H6e30MacHOCTb ToBapa (paboTbl, ycayr) AA KU3HU U 340POBbA
noTpebuTens, OKpyKalolwen cpedbl, a TaKKe NpefoTBPALLEHME TMNPUUYMHEHUA BpPeda MMYLLECTBY



notpebutens, aABnstoTcA 0b6s3aTeNIbHbIMM UM YCTAHABAMBAKOTCA 3aKOHOM MM B YCTAaHOB/IEHHOM MM
nopagke.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. N3rotoBuTenb (McnonHUTenb) 0b6sa3aH obecneuynsaTb 6e3onacHOCTb ToBapa (paboTbl) B TeYeHUe
YCTaHOB/IEHHOTO CPOKa CNyXbObl UM CPOKA rogHOCTM ToBapa (paboTbl).

Ecnn B cooTBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacToAwero 3akoHa U3roToBUTENb (MCMONHUTENb) He
yCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06s3aH obecneunTb besonacHocTb ToBapa (paboThl) B
TeyeHue OecATU NIeT Co AHA nepenayn Tosapa (paboTbl) noTpebuTento.

Bpes, TMPUUMHEHHBIN KW3HM, 340POBbIO  WAW  MMyLWECTBY noTpebutens BcieacTBUE
HeobecneyeHus 6e3onacHocTU ToBapa (paboTbl), NOANEKUT BO3MELLEHUIO B COOTBETCTBUMN CO CTaTbel
14 HacToswero 3aKoHa.

3. Ecnam pna  6e30MmacHOCTM  MCNONb30BaHWMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPAHCMOPTUMPOBKM U YTUAM3ALMM Heobxoaumo cobnogate cneumasnbHble Npasuaa (ganee - npasuna),
n3rotoBuTeNb (MCNONHUTENb) 06MA3aH yKa3aTb 3TM NpaBuia B COMPOBOAUTENbHOM AOKYMEHTALMM Ha
ToBap (paboTy, ycayry), Ha 3STUKETKe, MapKMPOBKOM UM MHbIM cnocobom, a npoaasel, (MCNOAHUTEND)
06A3aH f0BECTM 3TW NpaBuaa A0 CBeAEHNA NOTpebuTens.

KoHcynbTaHTlAOC: NnprMeYaHme.
Mo Bonpocy, Kacatowemycs npumeHeHua absaua 2 nyHKTa 4, cm. nucbmo locctaHgapta PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnm Ha ToBapsbl (paboTbl, yCayrM) 3aKOHOM MU B YCTAHOB/IEHHOM MM MOpPAAKE YCTaHOB/EHbI
obs3atenbHble TpeboBaHMA, obecneumBatowme nx 6€30NacHOCTb ANA KU3HU, 340POBbA NOoTpebutens,
OKpY*KatoWwen cpeabl U NpegoTBpalLeHne NPUUYNMHEHMA Bpeda UMYLLEeCcTBY NoTpebutens, cooTBeTcTBUE
TOBapoB (paboT, ycnyr) ykasaHHbIM TPeboBaHUAM MNOANENKMT 06A3aTeNIbHOMY MOATBEPNKAEHUIO B
nopagke, NnpeaycMOTPEHHOM 3aKOHOM M MHbIMM NPaBOBLIMW aKTaMMU.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

He ponyckaetca npopaka ToBapa (BbiNosHeHWMe paboTbl, OKasaHWe ycayrn), B TOM 4uCie
MMMOPTHOro ToBapa (paboTbl, ycayrun), 6e3 mHpopmaumm o6 obAsaTenbHOM NOATBEPHKAEHUU €ro
COOTBETCTBMA TPebOoBaAHMAM, YKA3aHHbIM B NyHKTe 1 HAaCTOALLEN CTATbMU.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnm  yctaHoBneHo, 4yto npu cobnogeHun notpebutenem  yCTaHOBAEHHbIX MPaBUA
MCNONb30BaHWUA, XPaHEHWA WKW TPAHCMNOPTUMPOBKM ToBapa (paboTbl) OH NPUYUMHAET WMAM MOMKET
NPUYUHUTD BpPeS *KM3HW, 340POBbI0 U MMYLLECTBY NOTPebUTENA, OKpyXKaloweh cpeae, U3roToBuTe b
(ncnonHuTenb, Npoaasel,) 06a3aH He3aMeANUTENIbHO NPUOCTAHOBUTbL €0 NPOU3BOACTBO (peannsaumio)
[0 YCTpPaHEHMA NPUYKNH Bpeaa, @ B HEOBXOAMMbIX Cy4Yaax NPUHATL Mepbl MO U3BATULO ero M3 obopoTa U
OT3bIBY OT NoTpebuTens (notpebutenei).

Ecam npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, M3rOoTOBUTENb (MCNONHUTENb) 06A3aH CHATb TaKoW
ToBap (paboty, ycnyry) ¢ npousBoacTsa. [py HEBbINOJHEHUM U3rOTOBUTENEM (MCMOJIHUTENEM) 3TOM
0653aHHOCTM YNOJHOMOYEHHbIN deaepasibHblii OpraH MCMOAHUTE/NIbHOW BAACTM MPUHMMAET Mepbl Mo
OT3blBY TaKoro ToBapa (paboTbl, ycnyrn) c BHYTPEHHEro pPblHKA M (MaM) OoT noTpebutens wuau
notpebuTtenei B nopsaaKe, ycTaHoBIEHHOM 3aKOHoAaTeIbcTBOM Poccuiickoin Peaepaumu.

(B pen. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-93)

Y6bITKK, NPUYMHEHHbIE NOTPebUTeNt0 B CBA3WM C OT3bIBOM TOBapa (paboTbl, ycayru), noanexar
BO3MELLEHUIO U3roToBUTENEM (UCNOHUTENEM) B NOSTHOM 06beMe.

6. YTpatnn cuny. - PeaepanbHblii 3aKoH o1 21.12.2004 N 171-P3.

Cratbs 8. MpaBo notTpebutena Ha UHPopmaumio 06 n3rotosuTene (McnosHUTENE, NPOAABLLE) U O
ToBapax (paboTax, ycayrax)

1. MNoTtpebutenb BnNpaBe noTpeboBaTb MNPeAOCTaBAEHUA HeobXxoAMMOM W  OOCTOBEPHOWM
nHpopmauun 06 msrotosutesne (McnosHUTENE, NPOAABLE), pPeMme ero paboTbl U pPeannusyembix UM
ToBapax (paboTax, ycayrax).



2. YKazaHHaa B NyHKTe 1 HacToAwen ctaTtbn MHPOpMALMA B HArNAAHOM M AOCTYNHOM ¢popme
O0BOAMTCA [0 CBeAeHUA noTpebuTenein npu 3aka0YEHUN SOTOBOPOB KYMAM-MPOAAXKM U AOTOBOPOB O
BbINOJIHEHUN PaboT (OKasaHMM ycayr) cnocobamu, NPUHATBIMU B OTAENbHbIX chepax 06C/NyKMBaAHUA
notpebuTtenein, Ha PyccKom f3blKe, a AOMNOJHUTENbHO, MO YCMOTPEHUIO U3rOTOBUTENN (MCMONHUTENS,
npoaaBua), Ha TrocydapCTBEHHbIX f3blkax CybbekToB Poccuiickoit dPepepaumm M poaHbiX A3blKax
HapoaoBs Poccuinckont Pepepaumm.

Cratba 9. MHdopmauma 06 nsrotosutene (McnosHuTeNe, NpoaasLe)

1. W3rotosutens (McnonHutenb, npoaasel) ob6sA3aH [A0BECTM [0 cCBedeHMsa notpebutens
dpmeHHOe HaMmeHoBaHWE (HaMMeHOBaHME) CBOEW OpraHU3aunK, MecTo ee HaxoxaeHusa (agpec) u
pexum ee paboTbl. Mpoaasel, (MCNONHUTENb) pasMmeLlaeT YKa3aHHYIo MHGOPMaUmIo Ha BbiBeCKe.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoBuTenb (McnonHWTenb, npodasel) - WHAMBMAYaAbHbIA NpeAnpUHUMATENb - [AOJIXKeH
npeaocTaBuUTb MNOTpebuTento MHPOPMaLMI0O O rOCYAAPCTBEHHON perucTpaumMm M HaMMeHOBaHMM
3aperncTpupoBaBLLEro ero opraHa.

2. Echn Bua, OeATeNbHOCTU, OCYLLeCTBAAEMbIA U3rotoBuTenem (McnonHuTenem, npoaasLoMm),
NOANEXUT NIMLEH3UPOBAHUIO U (MAKN) UCNONHUTENb UMEET rOoCyAapCTBEHHYIO aKKpeauTauuio, Ao
cBeAeHus noTpebutens AonXHa 6biTb AoBegeHa MHbOPMaUMA O BUAE AeATeNbHOCTUM M3roTOBUTENSA
(ncnonnutena, npopasua), Homepe AULEH3UU U (UAKN) HOMepe CBMAETEeNbCTBA O rOCYAapPCTBEHHOM
aKKpeauTaumn, CpoKax AenCcTBMA YKa3aHHbIX NUMLEH3UN U (MIK) CBUAETENbCTBA, a TaKXe MHbopmaums
06 opraHe, BblAaBLIEM YKa3aHHbIE ANLEH3MIO U (UAKN) CBUAETENLCTBO.

(n. 2 B pea. PepepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. Mudbopmaumsa, npeaycMoTpeHHas NyHKTammn 1 1 2 HacTosallel cTaTbn, Ao/KHa BbiTb AoBeAeHa
[0 cBedeHWa noTpebuteneil TakKe Npu OCYLLECTB/IEHMM TOProsau, 6bITOBOrO WM UHbIX BMAOB
obcnyKnBaHMA noTpebuTesneit BO BpeMeHHbIX NOMELLEHUAX, Ha APMapKax, C IOTKOB U B APYrnxX Cay4asnx,
ecnm ToprosnA, 6bITOBOE M UHble BUAbI OBCAYKMBaAHMA MOTpebuTenel OCyLIeCTBAAIOTCA BHe
MOCTOAHHOIO MecTa HaxoXaeHMA npoaasua (McnoaHUTens).

CraTbs 10. UHPopMaLma o ToBapax (paboTax, ycayrax)

1. UsrotoBuTensb (McnonHUTeNb, NpoaaseL,) 06sA3aH CBOEBPEMEHHO NPeAoCTaBaATb NoTpebuTtento
HeobXxoaMMY0O W [OCTOBEpPHYD WMHbopMaumio O ToBapax (paboTax, ycnyrax), obecrneumBaroLLyto
BO3MOHOCTb MX NpaBuabHOro Bblbopa. Mo oTaenbHbIM BuAam ToBapos (paboT, ycayr) nepeyeHb U
cnocobbl goseaeHus MHbopmaumm Ao notpebutena ycraHasamsatotca [paBuTenbcTBOM PocCcUMCKOM
depepaumn.

2. Uudopmauma o ToBapax (paboTax, ycnyrax) B 06a3ateibHOM NOpAAKe A0NKHA COAepKaTb:

HaMMEHOBaHME TEXHWYECKOrO PEerfameHTa WAM MHOEe YCTaHOBJEHHOE 3aKOHOAATE/IbCTBOM
Poccuiickolt ®Pepepaumm 0 TEXHUYECKOM PEryanpoBaHuMM U cBuAeTenbcTBylowee o6 obA3aTesibHOM
NnoATBEPXKAEHUN COOTBETCTBUA TOBapa 0603HaYeHue;

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHuss 06 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBAX TOBapoB (paboT, ycayr), B OTHOLIEHWUU
NPOAYKTOB NMUTAHWA CBeAEHUs O cocTaBe (B TOM YMc/ie HauMeHOBaHME MCNOJ/Ib30BaHHbIX B MpoLecce
N3roToBAEHMA NMPOAYKTOB NUTAHUA NULLEBbIX 400aBOK, BUONOrMYECKM aKTUBHbIX 406aBOK, MHGOPMaums
O HaNMYMM B MPOAYKTAX MUTAHWA KOMMOHEHTOB, MOJIYyYEHHbIX C MPUMEHEHWEM TFeHHO-UHKEeHEepPHO-
MOANOULMPOBAHHbBIX OPraHM3MOB, B C/ly4ae, €C/IM COAepaHMe YKasaHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocTaBnseT bonee AeBATM AECATbIX MPOLLEHTA), NULLEBOM LLEHHOCTM, HasHayeHuu, ob
YCNOBUAX MPUMEHEHUSA U XPaHEHUA NMPOAYKTOB NUTAHMUA, O CNocobax M3roToBNEHUA roToBbIX batog, Bece
(obbeme), pmate M mecTe M3rOTOB/IEHUS W YMNAKOBKWU (pacdacoBKM) MPOAYKTOB MWUTAHWA, a TaKKe
CBEAEeHUs O MPOTMBOMOKA3aHUAX ANA UX MPUMEHEHMA NpPU OTAENbHbIX 3aboneBaHusx. lMepeyeHb
ToBapoB (pabot, ycayr), uHGopMaumMs O KOTOPbIX AOSKHA COAEpKaTb MPOTUBOMOKA3AHWUA ANA WX
NPUMEeHeHMA NpU OTAENbHbIX 3aboneBaHUsAX, yTBepKAaeTca MNpaBuTenbcTtBom Poccuiickoit ®epepaumm;
(B pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-$3)



UueHy B pybnsx u ycnosus npuobpeTeHns ToBapoB (paboT, ycayr), B TOM uucie npu onnarte
TOBapoB (paboT, ycayr) yepes onpeneseHHoe Bpemsa Noc/ie UX nepenayv (BbINOJHEHMA, OKasaHMA)
noTpebuTtento, NOMHYID CyMMy, NoAjexKalylo BbiniaTe notpebutenem, u rpaduKk norawieHua 3Tou
CYMMbI;

(B pen. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbIN CPOK, €C/IN OH YCTaHOB/EH;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaswaa u ycnosua apPpeKkTMBHOro 1 6€30nacHoOro McnoabL30BaHMA TOBApoB (paboT, ycayr);

nHpopmaumo o6 aHepreTuyeckom adpPeKTUBHOCTU TOBAPOB, B OTHOLLEHMN KOTOPbIX TpeboBaHWe 0O
HaAWMuMM  TakoM  MHOOPMAUMM  onpeseseHOo B  COOTBETCTBMM C  3aKOHOAATENbCTBOM 00
sHeprocbeperkeHUN 1 0 NOBbILLEHUWN IHEPreTUYECKON 3GDEKTUBHOCTY;

(ab3au BBegeH PegepanbHbiM 3aKoHOM 0T 23.11.2009 N 261-93)

CPOK CNY*K6bl UM CPOK rOAHOCTM TOBAPOB (PaboT), yCTaHOB/IEHHbIW B COOTBETCTBMU C HACTOALLMM
3aKOHOM, a TaK¥Ke cBeAeHMA 0 HEOBX0AMMbIX AeNCTBMAX NOTPEOUTENA NO NCTEYEHMM YKA3aHHbIX CPOKOB
N BO3MOXHbIX NOCNEACTBUAX NPU HEBLINOJHEHUM TAKUX AEMCTBUIN, eciv ToBapbl (paboTbl) N0 ncTeyeHum
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMACHOCTb A/A KU3HW, 340POBbA U MMYyLLECTBa NoTpebutens mam
CTAHOBATCA HENPUIOAHLIMW ANA UCNO/Ib30BAHMA NO HAa3HAYEHUIO;

agpec (Mecto HaxoxaeHusa), GUPMEHHoe HaumeHoBaHMe (HaMMeHOBaHME) W3roToBUTENA
(ncnonHuTena, npoaasua), yNnoJHOMOYEHHOW OPraHM3auMn UAN YNOJHOMOYEHHOMO MHAMBUAYANBHOMO
npeAnpuHUMATENs, UMNOPTEPa;

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHbopmauuio 06 obasaTeNbHOM NOATBEPXKAEHMM COOTBETCTBMA ToBapoB (paboT, ycnayr),
YKa3aHHbIX B NyHKTe 4 cTaTbM 7 HacToALWero 3aKoHa;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHbOPMaUMIO O NPaBWUIaX NPOLAXKM TOBAPOB (BbINOSIHEHUS PaboT, OKasaHuMA ycayr);

YKa3aHMe Ha KOHKpeTHoe /MLOo, KoTopoe OyaeT BbIMONMHATL paboTy (OKasbiBaTb ycayry), M
MHPOPMALMIO O HEM, €C/IN 3TO UMEET 3HaYeHMe, UCXoAa U3 XapaKTepa paboTbl (ycnyrm);

(ab3au, BBepeH deaepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

YyKa3aHue Ha UCno/ib3oBaHWe GOHOrpamm Mpu OKa3aHUM pasB/ieKaTeIbHbIX YCAYT UCNOAHUTENAMM
My3blKa/IbHbIX MPOM3BEeAEeHNNA.

(ab3au BBegeH PegepanbHbiM 3aKoHOM oT 17.12.1999 N 212-93)

Ecan npuobpetaemblii notpebutenem ToBap Obln B ynoTpebAeHWM WMAM B HEM YCTpaHAACA
He[0CTaToK (HegoCTaTKM), NoTpebuTento 4o KHa bbiTb NpeaocTaBieHa MHGopMaLmns 06 aTom.

3. WHpopmauma, npesycMOTPEHHas MYyHKTOM 2 HACTOALLelM CTaTbM, AOBOAWUTCA A0 CBeAEeHWA
notpebuteneit B TEXHUYECKON [AOKYMEHTAUMKW, Npunaraemon K ToBapam (paboTam, ycayram), Ha
STUKETKAX, MapKUPOBKON WM UHbIM CNOCOBOM, MPUHATBIM AA OTAE/bHbIX BUAOB TOBAapoOB (pabor,
ycnyr). UHdpopmauma ob obA3aTeNbHOM NOATBEPXKAEHUM COOTBETCTBMA TOBApOB NpPeACTaBAAETCA B
nopagke u cnocobamum, KOTOpble YCTaHOBMEHbI 3aKoHOAaTeNbcTBOM Poccuiickoit ®Pepepauumn o
TEXHUUYECKOM PEryNMpPOBaAHNN, N BKAOYAET B ceBA cBEAEHMA O HOMEPE AOKYMEHTA, MOATBEPKAAOLLErO
TaKoe COOTBETCTBME, O CPOKE ero AencTaunsa u 06 opraHnsaLmm, ero BblAaBLIEN.

(8 pen. PepepanbHbiX 3aKkoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

Ab3au yTpatua cuay. - PegepanbHblii 3akoH 0T 21.12.2004 N 171-P3.

CraTbs 11. Pexxum paboTbl npoaasLa (MCNnonHUTeNs)

1. Pexxum paboTbl rocy4apCTBEHHbIX, MyHULUMNAAbHbIX OpraHM3aLunii TOprosau, 6bLITOBOrO U UHbIX
BMAOB 06CNYXMBAHUA MNOTpebuTenei YyCTaHaBAMBAETCA MO PELUEHWIO COOTBETCTBEHHO OPraHoB
NCMNONHUTENbHOM BNAcTM cybbeKToB Poccuitickon ®eaepaumnm n opraHoB MECTHOTMO CaMoynpaBAeHuUA.

2. Pexkum paboTbl opraHmn3aLmii, OCYLWECTBAAIOWMX AeATeNbHOCTb B chepax TOprosoro, 6b6ITOBOro
M MHbIX BUAOB 0OCNYKMBaAHUS NOTpebuTenei U He yKasaHHbIX B MyHKTe 1 HacToAWel CTaTbu, a TaKKe
MHANBUAYANbHBIX MPeANPUHMMATENEN YCTaHABIMBAETC MMU CAMOCTOATE/IbHO.

3. Pexxum paboTbl NpogasLa (MCnosHWUTENA) AOBOAWUTCA A0 CBeAeHWA noTpebuteneit n A0KeH
COOTBETCTBOBATH YCTAHOB/NEHHOMY.



Cratba 12. OTBETCTBEHHOCTb M3roTOBUTENs (MCMOAHWUTENA, NPOAABLA) 3a HeHag/exallylo
nHdopmaumio o ToBape (pabote, ycayre)
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. Ecam noTpebuTento He npenocTaB/NeHa BO3MOXHOCTb He3aMegMTe/IbHO MOoAy4YuUTb MNpuU
3aK/o4YeHMn gorosopa MHdopmaumio o ToBape (paboTe, yciyre), oH Bnpase notpeboBaTb OT NpoAasLa
(ncnonHuTensn) BoamelLeHUs yObITKOB, MPUYUHEHHbBIX HEOBOCHOBAHHbLIM YK/NIOHEHUEM OT 3aKAHOYEHUS
OOroBOpa, a ec/iv AOroBOP 3aK/K0YEH, B Pa3yMHbI CPOK OTKa3aTbCA OT ero UcnosHeHua u notpebosaTb
BO3BpPATa ynja4yeHHOM 33 TOBap CYMMbl M BO3MELLLEHMSA APYIMX YObITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpwu oTKa3e OT UCMONHEHUA AOroBOpa NoTpebutenb 06A3aH BO3BPaTUTL TOBAP (pe3yabTaT paboThl,
YCNYIu1, eCv 3TO BO3MOXKHO MO UX XapaKTepy) NpoaasLy (MCNofHUTENO).

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (McnonHWUTENb), He nNPenoCTaBMBLUMA MOKynaTento MOJHOM W [0CTOBEpPHOM
nHbopmauumn o ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamn 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HactosAwero 3aKoHa, 3a HeAOCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLUME NOC/E ero nepesadun noTpedbuTento BCAeaCTBUE OTCYTCTBUA Y HEFO TakoM MHpopmaLmu.

(n. 2 BBepeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

3. MNpun npuvyunHeHWW Bpeda XW3HW, 340POBbID M MMYLLECTBY NOTpebuTens BcaeacTsme
HenpeaocTaBAeHUA emy NOJIHOW M AocToBepHoM MHdopmMmaLmm o Toeape (paboTe, ycnyre) noTpebutens
BNpaBe noTpeboBaTb BO3MELLEHMA TAKOro Bpeda B MNOPAAKe, MNpPeaycCMOTpeHHOM cTatbein 14
HacToAwero 3aKoHa, B TOM YuCAe MOJAHOIO BO3MELLEHUS YObITKOB, NPUYMHEHHbIX NPUPOLHBbIM
ob6beKkTam, HaxoasaLWmUMca B cO6CTBEHHOCTU (BlageHMuK) noTpebutens.

(n. 3 BBeaeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

4. MNpun paccmoTpeHnn TpeboBaHUIM noTpebutena o BO3MELWEHUMU YObITKOB, MPUUYMHEHHDIX
HeO0CTOBEPHON WUAM HeAdoCTaTOUYHO MNojHOM WMHbopmauumeit o Toeape (pabote, ycnyre), Heob6xoaUMo
NCX0AUTb U3 NpeanosioXeHua ob oTCyTCTBMM Yy NOTpebuTens cneumanbHbIX NO3HAHUA O CBOMCTBAX U
XapaKTepuCTMKax ToBapa (paboTbl, ycayru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb W3roToBMTENs (UCNOAHUTENs, npoAasua, YNOJAHOMOYEHHOWM
opraHusauum WAM  YyNoNHOMOYEHHOTrO MHAMBMAYaNbHOrO NpeanpuHMMaTens, umnopTepa) 3a
HapyLeHWe Npas noTpebuTene
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLweHue npas noTpebutenen M3roToBuTeNb (MCNONHUTENb, NPOAABEL, YNIOJHOMOYEHHas
OpraHM3aumMs WAM  YNOJIHOMOYEHHbIN WHAMBUAYANbHbIA NpeanpuHUMaATENb, MMNOPTEP) HeceT
OTBETCTBEHHOCTb, MPeAyCMOTPEHHYH 3aKOHOM UM 4OrOBOPOM.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. EciM MHOe He YCTaHOBAEHO 3aKOHOM, YObITKM, NPUYUHEHHbIe MOoTpebutento, noanexkart
BO3MELLEHUIO B MOJIHOW CYMME CBEPX HEYCTONKM (NeHn), yCTaHOBAEHHOM 3aKOHOM UM AOFOBOPOM.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolWKkM (NeHW) wn Bo3MmellleHMe YOBbLITKOB He 0CBO6OXKAAT W3roToBUTENs
(ncnonHuTens, npoaasua, yNOAHOMOYEHHYIO OpPraHM3auMio UAn yNnoaHOMOYEHHOrO UHAMBUAYAbHOMO
npeanpuHMMaTens, UMnopTepa) oT UCNONHEHUA BO3/0XKEHHbIX Ha Hero 06sa3aTeNbCTB B HaType nepen,
notpebutenem.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WUsrotoBuTenb  (McnonHWTeNnb, nNpojasel,  YMNO/JHOMOYEHHas  OpraHu3aums  Wau
YNO/NHOMOYEHHbIN  MHAOMBUAYA/IbHBLIM  NpeanpuHUMMaTENb,  MmNopTep)  ocBoboxkpgaetca  OT
OTBETCTBEHHOCTU 3@ HEUCNO/IHEHMEe 0653aTeNbCTB UM 3@ HeHag/lerKallee UCNoJHeHUe 0653aTenbCTs,
€C/IN OOKAXKeT, YTO HeucrnosiHeHne 06A3aTeNbCTB MM MX HeHagJslerkallee WMCNOoSIHEHWE NPOM3OoL/IO
BCNeACTBUE HEMPEOAOIMMOM CUAbI, @ TaKKE MO MHbIM OCHOBAHMUAM, NPeAyCMOTPEHHbIM 3aKOHOM.

(B pea. PepepanbHblx 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)



5. TpeboBaHMA notpebutena ob ynnate HeyCcTOMKM (NeHu), NpeayCMOTPEHHOWM 3aKOHOM UK
OOroBOPOM,  Nogne)aT  yAOB/MEeTBOPEHUIO  M3rotoBuTeseM  (UCNosiHMTenem,  NpPoAaBLOM,
YNOJIHOMOYEHHOW OpraHu3auuen WanM YNoJAHOMOYEHHbIM WHAMBUAYANbHBIM MNpPeAnpUHUMATENEM,
MMnopTepom) B 406POBOILHOM NOpPAAKE.

(B pen. PepepanbHbiX 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

6. Mpu yoOBNETBOPEHMM CygoOM TpPeboBaHWA NOTPebuTens, YCTaHOBAEHHbIX 3aKOHOM, cya,
B3bICKMBAET C W3roToBUTENA (MCNONHWUTENsA, NpoAasLa, YMNOJHOMOYEHHOM OpraHM3aumMm Wamn
YNOJIHOMOYEHHOIO  MHAMBUAYANbHOIO MpeanpuHUMaTens, WMMIopTepa) 3a HecobawaeHwe B
nobpoBosibHOM MopsiAKe yAoBAeTBOpeHMa TpeboBaHM noTpebutensa wrtpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbl, MPUCYKAEHHOM Cy40M B NoJb3y NoTpebutens.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Echn ¢ 3asBneHMem B 3aWwmMTy nNpasB MNoOTpebuTens BbICTyNaloT obuiecTBeHHble 06beAnHeHMA
notpebuTtenen (Mx accoumaLmm, Coto3bl) AN OPraHbl MECTHOTO CaMOYyNpPaB/eHUA, NATbAECAT NPOLEHTOB
CYMMbI B3bICKAHHOIO WTpada nepeyncaatoTca yKasaHHbIM 06benHEHMAM (MX accoumaLmMam, CO3am)
WA OpraHam.

KoHcynbTaHTlAOC: NnpyMeYaHme.
O BO3MelLEeHMM Bpeaa, NMPUYMHEHHOTO BCAEACTBME HEAOCTAaTKOB TOBapoB, PaboT MAKM yCayr Cm.
Takxe naparpad 3 rnasbl 59 MK PO.

Cratba 14. MiMyliecTBeHHana OTBETCTBEHHOCTb 3a Bped, MPUYMHEHHbIN BCAeACTBME HeAO0CTaTKoB
ToBapa (paboTbl, ycayru)

1. Bpea, NPUYMHEHHbIA XW3HW, 340POBLID UAW  UMyLLecTBY NoTpebutena BcaeacTBUE
KOHCTPYKTMBHbIX, MPON3BOACTBEHHbIX, PELENTYPHbIX UAM UHbIX HeQOCTaTKOB ToBapa (paboTsl, ycayru),
NOANEKMT BO3MELLEHMIO B NOSIHOM 06beme.

2. MNpaBo TpeboBaTb BO3MELLEHWA Bpeaa, MNPUYMHEHHOro BC/IEACTBME HEeLOCTaTKOB TOBapa
(paboTbl, ycyru), npmsHaeTca 3a 06biM NOTeprneBLIMM HE3aBUCMMO OT TOFO, COCTOA/I OH B AOrOBOPHbIX
OTHOLLEHUAX C NPOAABLOM (UCMONHUTENEM) NN HET.

3. Bpes, MNPUUMHEHHbIN KW3HM, 340POBbID WAM  UMMyLLecTBY noTpebuTtens, nognexuT
BO3MELLEHUIO, €CN BPeS NPUYMHEH B TeYyeHWe YCTaHOBNEHHOTO CPOKA CAYXKObl UM CpoKa rogHOCTU
ToBapa (paboTbl).

Ecnv Ha ToBap (pesynbTaTt paboTbl) A0KEH ObiTb YCTAaHOBMEH B COOTBETCTBMM C MyHKTamu 2, 4
CTaTbM 5 HACTOALWLEro 3aKoHa CPOK CAYKObl MAM CPOK TOAHOCTM, HO OH He YCTaHOBJ/eH, /M6o
notpebutento He bbina nNpeaocTaB/ieHa MNOAHasA M A0CToBepHas MHOOPMALMA O CPOKe CAyKObl Man
CpoKe rogHocti, nnbo notpebuten He 6bin NPOUHPOPMUPOBAH O HEOBXOA4MMbIX AEUCTBUAX MO
NCTEYEHUN CpoKa CAYXKObl MAM CPOKAa FOAHOCTM M BO3MOXHbIX MOCAEACTBMAX NPWU HEBbINOJAHEHUU
YKasaHHbIX AelcTBuiA, nnbo Tosap (pesynbTaT paboTbl) MO UCTEYEHUM 3TUX CPOKOB NpeAacTaBaAer
ONacHOCTb A/1A KM3HW W 340pO0BbA, Bped NOANEKWUT BO3MELLEHMIO HE33aBUCMMO OT BPEMEHU ero
NpUYUHEHUA.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecnv B COOTBETCTBMM C NYHKTOM 1 cTaTbM 5 HacToAwlero 3aKoHa U3roToBUTENb (MCNOAHUTEND) HE
yCTaHOBWA Ha ToBap (paboTy) CPoK cny:k6bl, Bpea NOANEKUT BOSMELLEHUIO B C/lyYae ero NPUYNHEHUA B
TeYyeHMe AOecATU fNeT cCo AHA nepedaun ToBapa (paboTbl) noTpebutento, a ecan AeHb nepenayu
YCTaHOBWUTb HEBO3MOXHO, C AaTbl M3rOoTOBAEHMA TOBapa (OKOHYAHUA BbINOAHEHUA PaboThl).

Bpea, NpUUYMHEHHbI BCAeACTBME HEeAOCTaTKOB TOBapa, NOANEKMUT BO3MELLEHWNIO NPOAaBLOM MK
M3roToBMTE/IEM TOBapa No BbibOpy NoTepnesLuero.

Bpea, MPUYMHEHHbIW BCNeACTBME HEAOCTAaTKOB PaboTbl MAM yCAyru, NOAJIEKUT BO3MELLEHUIO
UCMONHUTENEM.

4. W3rotoBuTeNb (MCNONHWUTENb) HeceT OTBETCTBEHHOCTb 3a Bpes, MNPUYMHEHHbLIA KU3HW,
3[,0POBbI0 MAN MMYLLECTBY NOTPEObUTENA B CBA3WM C MCMNOAb30BaHMEM MaTepuanos, 0bopypoBaHus,
MHCTPYMEHTOB W MHbIX CPeAcTB, HeobXxoAMMbIX A/ NPOM3BOACTBA TOBAPOB (BbIMO/MHEHMA paborT,



OKasaHusa ycnyr), He3aBUCMMO OT TOTrO, NO3BO/IA/ YPOBEHb HAYUYHbIX U TEXHUYECKUX 3HAHUIA BbIABUTb UX
ocobble CBOMCTBA UM HET.

5. UN3rotoButensb (McnonHUTEeNb, NpoAasel,) 0CBOHOXKAAETCA OT OTBETCTBEHHOCTU, €C/IU [IOKAMKeT,
yTO Bpe/ NpUUNHEH BCAEACTBUE HENPEOAOAUMON CUMbI UAU HAapYLLEHUS NOTPebUTeNeM YCTaHOBNEHHbIX
npaBWA UCMOJIb30BaHWNSA, XPaHEHMA NN TPAHCNOPTUPOBKM ToBapa (paboTbl, ycayru).

KoHcynbTaHTlAKOC: NpumeyaHue.
O KomneHcauMm MopasibHOro Bpeaa Cm. TakxKe naparpad 4 rnasbl 59 MK PO.

Cratba 15. KomneHcauma mopanbHoOro speaa

MopanbHbiit Bpea, MNPUYMHEHHbIM NOTPebUTeNto BCNeACTBME HapyWeEeHUs W3roToBUTENEM
(ucnonHuTenem,  NpoAaBUOM,  YNOJHOMOYEHHOM  OpraHu3auMeird  MAM  YNOJHOMOYEHHbIM
UHAMBUAYANbHLIM  NpeanpuHUMaTENIeM, WMMNOPTEPOM) MpaB noTpebuTens, npesycCMOTPEHHbIX
3aKOHAMM W MPaBOBbIMW aKTamu Poccuitickolt deaepaumm, peryavpyowmMmmn oTHoWeHUs B obnactu
3alMTbl NPaB NoTpebuTenen, NOANEKUT KOMMNEHCALMK NPUYNHUTENEM Bpeaa MPU HaUYUK ero BUHBI.
Pasmep KomneHcauMm MopasbHOro Bpeaa onpeaenaercs CyAoM U He 3aBUCUT OT pasmepa Bo3melleHUA
MMYLLLECTBEHHOTO Bpeaa.

(B pen. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

KomneHcauya  mopanbHOro  Bpeda  OCYWECTBASETCA  HEe3aBUCMMO  OT  BO3MeLleHuA

MMYLLLECTBEHHOTIO Bpeaa 1 NOHeCeHHbIX noTpebuTtenem ybbITKOB.

CraTtba 16. HeaelcTBMTENbHOCTb YC/I0BMIA AOTOBOPA, YWEMAAOWNX NpaBa noTpebutens

1. Ycnosua porosopa, yluemnswolwme npasa notpebuTena no CpaBHEHUO C MpaBuaamm,
YCTaHOB/IEHHbIMM 3aKOHAMW WAM MHbIMU NPaBOBbIMW akTamu Poccuiickoii Pepepaumm B obnactu
3alLMTbI NPaB NoTpebutenen, NPU3HaOTCA HeAEeNCTBUTENbHBIMM.

Ecnv B pesynbTaTe MUCMOIHEHMA SOTOBOPA, YWEM/AIOLWLEro npasa noTpebuTens, y Hero BO3HUKAN
yObITKM, OHU NoA/1eKaT BO3MELLEHUIO M3TOTOBUTEIEM (MCMONHUTENEM, NPOAABLOM) B NOJHOM 0bbeme.

2. 3anpewaetca obycnoeameBatb NpuobpeTeHMe ogHMX TOBapoB (paboT, ycayr) obasaTenbHbIM
npuobpeteHMem WHbIX ToBapoB (paboT, ycayr). YObITKM, NPUYMHEHHbIE MNOTpebuTento BcreacTBue
HapyleHUs ero npaBa Ha cBObOAHbLIM BblbOp TOBapoB (paboT, ycayr), BO3MELLAOTCS MNPOLaBLOM
(ncnonuutenem) B nosiHom ob6beme.

3anpewaetca obycn0BAMBaTL yA0BAETBOPEHUE TpeboBaHWi noTpebuTenei, npeabaBasembiX B
TeYeHWe rapaHTUIMHOro CPOKa, YC/I0BUAMM, He CBA3AHHbIMM C HeZ0CTaTKamuM TOBapoB (paborT, ycayr).
(ab3au BBegeH PegepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-d3)

3. Mpoaasel, (cnonHMTeNb) He BNpase 6e3 cornacua NoTPebuTens BbINOAHATL AONOAHUTEbHbIE
paboTbl, ycayru 3a naaty. NoTtpebuTens BnpaBe 0TKasaTbCA OT OMaThl TaKMX paboT (ycayr), a ecnm oHu
onnaveHbl, notpebuTtens Bnpase noTpeboBaTb OT Npodasua (MCNOAHUTENs) BO3BpaTa ynaadeHHOM
cymmbl. Cornacue notpebuTenn Ha BbiNOAHEHME AOMONAHUTENbHbIX PaboT, ycayr 3a naaty opopmaserca
npoaasuom (McnosHMTENemM) B MUCbMEHHOW ¢opme, ecan MHoe He npeaycmoTpeHo deaepanbHbiM
3aKOHOM.

(B pen. PepepanbHbiXx 3aKkoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2013 N 363-93)

Cratba 16.1. Popmbl U NOPAAOK ONAaThl NPU NpoAaxKe TOBapOB (BbINOAHEHUN PaboT, oKasaHUK

yenyr)
(eBepeHa DepepanbHbiM 3akoHoM oT 05.05.2014 N 112-93)

1. Npogasel, (McnonHWUTeNb) 0653aH obecneynTb BO3MOXKHOCTb OnnaThl TOBapoB (paboT, ycayr)
nyTem WMCMO/b30BaHUA HaLMOHANbHbIX NAATEXHbIX UHCTPYMEHTOB, a TaKXe Ha/IMYHbIX pacyeToB Mo
BbIOOpY NoTpebutens.

0O6a3aHHOCTL 0b6ecneunTb BO3MOXHOCTb OMaThl TOBapoB (paboT, ycnayr) ¢ MCnosb3oBaHUEm
HaLMOHaNbHbIX MNAATEXKHbIX MHCTPYMEHTOB B pamKax HaLMOHaNbHOM CUCTEMbl NAAaTEeXHbIX KapT He



pacnpocTpaHsaeTcs Ha CybbeKToB NpennpUHUMATENbCKON OeATeNbHOCTU, Bbipyyka OT peannsauuu
TOBApPOB (BbINOMIHEHMA PaboOT, OKasaHus ycayr) 6e3 yyeTa Hasora Ha A06aBNEHHYIO CTOMMOCTb MM
6anaHcoBas CTOMMOCTb aKTMBOB (OCTaTOYHas CTOMMOCTb OCHOBHbIX CPEACTB M HemaTepuasbHbIX
aKTMBOB) KOTOPbLIX 33 NPeALecTBYIOWMIA KaNeHOAPHbIM rog, He npeBblllaeT npenesibHble 3HaYeHus,
yCTaHoB/eHHble MpaBuTenbcTBOM Poccuitickoit degepaumm gas MUKponpeanpuaTui.

2. OnnaTa TOBapoB (pPaboT, yc/Ayr) MOXKEeT MPOU3BOAUTLCS MOTPebUTenem B COOTBETCTBUM C
yKasaHvem npogaBua (MCNosHUTENs) NyTem pacyeToB yepes3 CYyOBHEKTOB HALMOHANbHON NaaTeXXHoM
CUCTEMbI, OCYLLECTBAAIOWMX OKa3aHWe MNNaTeXHbIX YCAYyr B COOTBETCTBUM C 3aKOHOAATE/NbCTBOM
Poccuiickolt depepaumm O HAUMOHANLHOM NAATEXKHOW CUCTEME, €CAM WHOe He YCTAHOBJ/IEHO
denepanbHbIMM 3aKOHAMM MU UHBIMM HOPMATUBHbBIMM NPaBOBbIMKW akTamu Poccuiickolt Geaepaumu.

3. Mpu onnate ToBapoB (paboT, ycnyr) HaAMYHbIMKU AEHEXHbIMU CpeacTBamMM 0b6A3aTenbCcTBa
notpebutena nepen npoAaBUOM (McnonHWUTeNem) Mo onnate ToBapoB (paboT, ycayr) cuuTatoTcs
MCNO/IHEHHLIMW B Pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHUA HAZIMYHbIX AEHEXHbIX
cpeacts npopasuy (McnonHutento) nmbo nnaterkHomy areHTy (cybareHTy), ocyuwecTeastolemy
[eATeNbHOCTb MO NpUeMy NnaTexken GUsnyecKmx auL.

Mpun onnate ToBapos (paboT, ycayr) nyTem nepeBofa NpPeaoCTaBAAEMbIX MoTpebutenem
Ha/IMYHbIX AEeHEXHbIX cpeacTB 6e3 oTKpbITMA BaHKOBCKOro cyeta 0b6MA3aTenbCcTBa NoTpebutena nepep,
npoAaBLOM (MCNoAHMUTENEM) NO onaaTe TOBapoB (paboT, ycayr) cUMTatoTCA UCMOIHEHHBIMW B pasmepe
BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHWMA NOTPebUTeNeM HaANYHbIX AEHEXHbIX CPeacTs
KpeauTHOM opraHusaumm nnbo 6aHKOBCKOMY MaaTeXHOMY areHTy (cybareHTty), ocyLliecTBASOWMM
OeATeNbHOCTb B COOTBETCTBMM C 3aKoHOAaTeNbCTBOM Poccuitickon degepauum O HauUMOHaNAbHOM
naaTeXKHOM CUCTEME.

Mpwu onnaTe ToBapoB (paboT, ycayr) nytem nepeBosa AeHEXHbIX CPeACTB B paMKaXx NMpUMEHAEMbIX
dopm Be3sHannuHbIX pacyeToB 06f3aTenbCTBA NOTPebUTENA nepen NpoAaBLOM (McCMONHUTeNEM) Mo
onnaTe ToBapoB (paboT, ycnyr) cuMTaloTcA MCMOJHEHHbIMM B CYMME, YKA3aHHOW B PacroOpPsAMKeHUU o
nepeBoAe [AEHEXHbIX CPeACTB, C MOMEHTA MOATBEPNKAEHUA €ro WCMONHEHUA ObCAYyKMBaAlOLLElN
noTpebuTtenn KpeaAnTHOM opraHMsaumen.

4. MNpu onnaTe ToBapos (paboT, ycnyr) npoaasuy (MCNONHUTENIO) 3anpeLleHo YCTaHaBAMBaTb B
OTHOLWEHMM OOHOrO BMAA TOBapoB (pPaboT, yc/yr) passvyHble LEeHbl B 3aBUCMMOCTM OT crnocoba mx
onnaTbl NOCPEACTBOM Ha/MIMYHbIX PAaCYETOB UM B pamKax NpumeHsembix Gopm 6e3HaNNYHbIX PacYeToB.

5. MNpopasel, (UCNOAHWUTENb) HECET OTBETCTBEHHOCTb 33 BO3HUKLLUME Yy MoOTpebutena yb6bITKM,
BbI3BaHHble HapyleHMem TpeboBaHMIM NyHKTa 1 HacToALLel cTaTbM.

CraTtba 17. CyaebHan 3awwmTa npas notpebutenei

1. 3awumTa npaBs noTpebuTeneit ocyLecTBAAETCA CyA0M.

2. Vckn o 3awmTe npaB notpebuteneit moryT 6biTb NpeabaABAeHbl NO BbIGOPY UCTLA B CyA MO
MecTy:

HaXOXAEHWA OpraHM3aLnn, a eCM OTBETYMKOM ABAAETCA UHAMBUAYANbHbIN NpeanpuHUMATEND, -
€ro ¥XUTeNbCTBA;

KUTENbCTBA MM NPebbiBaHMA UCTU3;

3aK/II0YEHMA MU UCMONHEHWA AOTOBOPA.

EcAn MCK K opraHusauumu BbITEKAeT U3 AeATeNbHOCTM ee dpuamMana uav npeacraBUTeNbCTBa, OH
MOMeET ObITb MPeabAB/IEH B Cy4 N0 MECTY HaxOXKAeHUA ee dpuanana nam NpeacTaBUTebCTBa.

(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenn, MHble WCTUbI MO WMCKaM, CBA3AHHbIM C HapyleHMem npaB notpebutenei,
ocBoboXKaatoTca OT ynaaTbl FOCYAApPCTBEHHOW MOWJ/IMHbI B COOTBETCTBMM C 3aKOHOAATe/NIbCTBOM
Poccuiickoit Pepepaunmn o Hanorax u cbopax.

(n. 3 B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

lnasa Il. 3ALLUTA NPAB NOTPEBUTE/NEN MNP NPOAAXKE
TOBAPOB NMOTPEBUTENIAM

CraTbs 18. MpaBa noTpebutens npu obHapyKeHUN B TOBape HeAOCTaTKOB



(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutenn B cnyyae 0BHAPYKEHUSA B TOBApe HeLOCTATKOB, €C/IM OHU He OblIM OrOBOPEHbI
npoAaBLOM, MO CBoemy BblbOpy Bnpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX e moaenn u (Mnun) aptTukyna);

notpeboBaTb 3aMeHbl Ha TaKOM e ToBap A4PYyroi Mapku (Mmogenu, apTMkyaa) C COOTBETCTBYOLWMM
nepepacyeTom NOKYMHOM LEeHbI;

notpeboBaTb COPAa3MEPHOTO YMEHbLUEHWNA MOKYMHOM LEeHbI;

notpeboBaTb He3ameaUTE/NIbHOrO 6e3BO3Me3LHOro YCTPaHeHWs HeAoCTaTKoB ToBapa WAU
BO3MELLLEHUSA PAcXO40B HA UX UCNPaBeHNe NoTpebuTenem Unmn TPETbUM ANLOM;

OTKa3aTbCA OT MCMOJIHEHUA [0rOBOPA KYMNAM-Npoaaxun 1 notpebosaTb BO3BpaTa yniavyeHHOM 3a
ToBap cymmbl. Mo TpeboBaHUIO NpoaaBua M 3a ero cyeT nNotTpebutenb AOMKEH BO3BPATUTL TOBap C
HefoCTaTKaMu.

Mpn 3TomM noTpebuTens BrnpaBe MOTPebOBaTb TaKKe MONHOMO BO3MeELEHUA YObITKOB,
NPUYNHEHHBIX eMy BCeACTBME MPOLAXKM TOBapa HEHaANeXallero KavyecTsa. YObITKM BO3MeLLatOTCA B
CPOKM, YCTAHOB/IEHHblE HACTOALMM 3aKOHOM AR YAOBAETBOPEHUA COOTBETCTBYIOWMX TpeboBaHwUi
nortpeburens.

B OTHOWEHUN TEXHUYECKU CAOXKHOro TOBapa noTpebutenb B caydae OOHapyKeHuA B Hem
He[OCTaTKOB BMpaBe OTKa3aTbCA OT UCMOJIHEHWA AOrOBOpa Kynau-npofaxkm M noTpeboBaTb BO3BpaTa
yniayeHHOM 3a TaKoM ToBap CyMmbl InH0 npeabasuTb TpeboBaHWE O ero 3amMeHe Ha TOBap 3TOM e
MapKku (moaenu, apTWKyna) WMAM Ha TaKoW Ke ToBap Apyron Mapku (moaenun, aptukyna) c
COOTBETCTBYIOLMM MepepacyeToM MOKYMHOM LeHbl B TeyeHUe NATHAALATM OHEN COo AHA nepenayu
notpebutento Takoro ToBapa. [0 MWCTeYeHMM ITOr0 CPOKa YKasaHHble TpeboBaHMA noasexart
YO0BNETBOPEHMIO B OAHOM M3 C/IeAyOLWMNX CIy4aeB:

O0bHapyKeHWe CyLLecTBEHHOIo HegoCTaTKa TOBapa;

HapyLeHMe yCTaHOBAEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPAaHEHMSA HeAOCTAaTKOB TOBAPa;

HEBO3MOXHOCTb WCMO/b30BAaHUA TOBAapa B TEYEHME KaXKAOro roda rapaHTUMHOTO CPOKa B
COBOKYMHOCTM Bonee yem TpuaLaTb AHEN BCAeACTBME HEOLHOKPATHOrO YCTPAHEHWS ero Pas/iMyHbIX
HeAOoCTaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBepgaerca [lpaButenbctBoMm Poccuiickoi
depepaumn.

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWsA, yKas3aHHble B MyHKTe 1 HacToslWel CTaTbM, MNPeabABAAITCA NoTpebutenem
npoaasuy /An60 YNOJAHOMOYEHHOM OpraHM3auMm WM YNOJHOMOYEHHOMY WHAMBUAYANbHOMY
npeAnpuHUMATEN!O.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutenb BNpase nNpeabABUTb TpeboBaHMA, yKasaHHble B ab3aL,ax BTOPOM M NATOM NyHKTa
1 HacToAWweN CTaTbM, W3rOTOBUTE/NIO, YMNOJHOMOYEHHON OpPraHM3auMn WAKM  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpUHUMaTeNto, UMnopTepy.

(B pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-$3)

BmecTo npeabaBneHunn aTux TpeboBaHWI NOTpebuTenb BrpaBe BO3BPaTUTb U3rOTOBUTENO UAU
MMMOpPTEpPY TOBAP HEHAANEKALLETO KayecTBa U NOTpeboBaTb BO3BPATA YMN/Ia4€HHOM 33 HEFO CYMMbl.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Y1patun cuny. - PeaepanbHbiii 3akoH oT 25.10.2007 N 234-P3.

5. OtcytctBMe y noTpebuTens KaccoBOro WM TOBApHOTO 4Yeka /MBO MHOrO [OKYMEHTa,
yaoctoBepatowmx $akT M ycioBMA MOKYMKM ToBapa, He ABAAETCA OCHOBAHWEM Aas OTKasa B
YAO0BNETBOPEHUMN ero TpeboBaHU.

Mpoaasel,  (M3roToBUTENb),  YNOJHOMOYEHHAA  OpPraHM3auMsa  WUAM  YNOJIHOMOYEHHbIV
WUHAMBUAYANIbHBIN NpeanpuHUMaTENb, UMNOPTEP 0653aHbl MPUHATL TOBAP HEHAA/eXKaLlero Kayecrsa y
notpebutena u B cayvyae HeObXOAMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. [oTpebutenb Bnpase
Yy4acTBOBATb B MPOBEPKE KayecTBa ToBapa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o NpuMuYMHAxX BO3HMKHOBEHWA HeAOCTAaTKOB ToBapa npojaseL, (M3roToBUTENDb),

YNO/IHOMOYEHHAsA OpraHM3aumMa WAW  YNONHOMOYEHHbIN  WHAMBWMAYANbHLIN  NpeAnpUHUMATEND,



nmnoptep oba3aHbl MPOBECTU 3KCMEpPTU3y TOBapa 3a CBOM cyeT. DKCNepTu3a ToBapa NPOBOAMTCA B
CPOKW, YCTAHOBJMIEHHble cTaTbamm 20, 21 u 22 HacTtoAwero 3aKoOHa A4NnAa YAOB/ETBOPEHMUA
COOTBETCTBYIOWMX TpeboBaHUIi noTpebutena. NoTpebuTtens Bnpase NPUCYTCTBOBaTb NPU NpPoBeaeHUU
3KCNepTU3bl ToBapa W B C/lydyae HecornacMa C ee pesyabTaTaMu OCMOPWUTb 3aK/loUYeHUe TaKou
3KCNepTusbl B cyaebHOM nopsake.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesynbTaTe 3KCnepTM3bl TOBapa YCTAaHOBAEHO, UTO ero HeAoCTaTKM BO3HUKAM BCleAcTBuE
0bcTOATENLCTB, 32 KOTOPbIE He OoTBeYaeT npoaasel, (M3roToBUTeNb), NOTpebuTens 06s3aH BO3MECTUTb
npoaasLy (M3roToBUTENID), YNOJHOMOYEHHON OpraHU3aLmm UAM YNOJIHOMOYEHHOMY MHAUBUAYAbHOMY
npeanpuHMMaTento, MMMNOpPTepPY pacxodbl Ha MNPOBEAEHME 3SKCMEepTM3bl, a TaKKe CBA3aHHble C ee
npoBeAeHMEM Pacxodbl Ha XpaHEHME U TPAHCMOPTUPOBKY TOBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. Mpogasel, (M3roToBUTENb), YMNOJHOMOYEHHAsA OpraHMsaumMa UAM  YNOJHOMOYEHHbIM
WHAMBMAYANbHBLIA NpeanpuHMMaTENb, UMNOPTEP OTBEYaeT 3a HeAOCTAaTKM ToBapa, Ha KOTOpbIM He
YCTAQHOB/IEH FapaHTUMHbBIA CPOK, CN NOTPebuTeb AOKAMXKET, UTO OHM BO3HUKAM A0 nepenayun ToBapa
noTpebuTento UaM No NPUYMHaM, BOSHUKLIMM 40 STOFO MOMEHTA.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B oTHoweHWN TOBapa, Ha KOTOPbIA YCTAaHOBAEH rapaHTUMHbLIN CPOK, NpogaBel, (M3roToBUTENb),
YNO/HOMOYEHHAn OpraHusaumMa WAM  YNOJAHOMOYEHHbIN  UHAMBUAYANbHLIA  NpeanpuHMMaTe b,
MMMopTep OTBEYaeT 3a HeAOoCTaTKM TOBapa, €C/IM He [IOKAXKEeT, UYTO OHW BO3HUKAW Nocae nepeaaqu
ToBapa noTpebuTento BCAeACTBUE HapylUeHMA NnoTpebuTenem npasu UCMO/b30BaHWUA, XPaHEHUSA UK
TPaHCMOPTMPOBKM TOBapa, AeUCTBUN TPETbUX UL, UNU HENPEOA0ANMON CUbI.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)
(n. 6 BBeaeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

7. OocTaBKa KpynHorabapuTHOro ToBapa W ToBapa Becom 6oaee NATU KUNOrpamMmoB A8 PEMOHTA],
YUEHKM, 3aMeHbl U (11M) BO3BpPaT MX MOTPEeObMTEN0 OCYLLECTBAAIOTCA CMAaMM M 33 cyeT npojasla
(nsrotoBuTENs,  YNONHOMOYEHHOW  OpraHMsauMM WAW  YNOJHOMOYEHHOro  MHAMBWAYaNbLHOrO
npeanpuHMmartens, umnoptepa). B cnyyae HeUCNONHEHUA AaHHOW 06SA3aHHOCTM, a TaKXKe npu
OTCYTCTBMM nNpoaasBua (M3roToBuTENA, YMNO/JHOMOYEHHOW OPraHU3auMnM WAU  YNOJIHOMOYEHHOTO
WHAMBUAYANbHOTO NPeAnpPUHMMATENA, UMMOPTEPA) B MeCcTe HaxoXAeHuAa noTpebutens nocTaBKa U
(nnn) BO3BpPAT YyKasaHHbIX TOBAPOB MOIYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npoaasel,
(nsrotoBuTENb,  YNONIHOMOYEHHas  OpraHMsaumMa  WMAW  YNOJHOMOYEHHbIN  MHOMBUAYANbHbIN
npegnpuHMmaresnb, UMNopTep) 06583aH BO3MECTUTb NOTPebuTento pacxodbl, CBSI3aHHbIE C AOCTABKOM U
(nnn) BO3BpPaTOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 19. Cpoku npeabasneHnsa notpebutenem TpeboBaHMI B OTHOLEHUW HEAOCTAaTKOB TOBapa

1. NoTpebutenb BnpaBe npeabABUTb MNPEAYCMOTPEHHble cTaTbelr 18 HacToswero 3akoHa
TpeboBaHMA K NpoaaBuy (M3roToBMTENtO, YNONHOMOYEHHOM OpraHW3auMM WKW YNOAHOMOYEHHOMY
WHOMBUAYANIbHOMY MPeAnpUHUMATENIO, UMMOPTEPY) B OTHOLWEHMWM HEAOCTAaTKOB TOBApa, €C/IM OHMU
0b6HapyKeHbl B Te4EHWE rapaHTUIHOIO CPOKA UM CPOKA FOAHOCTM.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B OoTHOLWEHNN TOBAPOB, HA KOTOpPblE FAPAHTUIAHbIE CPOKU UAU CPOKMU FOAHOCTU HE YCTaHOB/EHDI,
notpebuTtenb BNpaBe NpeabABUTb YKa3zaHHble TpeboBaHMA, eCIM HELOCTAaTKM TOBApOB OOHapyKeHbl B
pa3yMHbI CPOK, HO B Npeaenax AByX NIET CO AHA nepefaydn ux notpebutento, ecam bonee ganTenbHble
CPOKM He YCTaHOB/IEHbI 3aKOHOM U/IN AOTOBOPOM.

(n. 1 8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIAHBIN CPOK TOBapa, a TaKKe CPOK ero cNyxbbl UCUUCNAETCA CO AHA Nepefayn ToBapa
notpebutento, ecnm WHoe He npesycMoOTpeHo JoroBopom. Ecan aeHb nepepayunm  ycTaHOBUTL
HEBO3MOXHO, 3TV CPOKU UCHUCAAIOTCA CO AHA U3rOTOB/IEHUA TOBapa.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)



Ona ce30HHbIX TOBapoB (06yBM, ofexAbl M MNPOYMX) 3TU CPOKM WCUUCAAIOTCA C MOMEHTA
HacCTynAeHNA COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTYMJ/IEHUs KOTOPOro onpenenseTcd COOTBETCTBEHHO
cybbvektamm Pocculickoli depepaumm Ucxoaa M3 KAMMATUYECKMX YC/IOBUIA MeCTa HaXOoMKAeHMUs
notpebutenen.

Mpu npoaaxke ToBapoB No obpasuam, No MoyTe, a TaKKe B C/AyYasiX, €C/IM MOMEHT 3aK/0YeHMUs
OOroBopa Kynau-npogaxu M MOMEHT nepegaynm ToBapa MNOTPebuUTento He COBMAZaloT, 3TU CPOKM
NCYMCNAIOTCA CO AHA [AOCTaBKWM ToBapa notpebutento. Ecan noTpebuTtenb AuweH BO3MOMKHOCTM
MCNoNb30BaTb TOBap BCAEACTBME OOCTOATENLCTB, 3aBUCALWMX OT npodasBua (B 4YacTHOCTU, ToBap
HY)XOAeTcs B CrneuManbHOW YCTAaHOBKE, MOAKAOYEHUW WM COOPKe, B HEM MMEIOTCA HenoCTaTKu),
rapaHTUMHLIA CPOK He TeyeT A0 YCTPaHeHUs NPoAaBLLOM TakMx obcToATenbcTB. ECAM AeHb A0CTaBKMy,
YCTaHOBKM, MNOAKNOYEHUA, COOPKM TOBapa, YCTPAHEHMA 3aBUCALLMX OT NpoJaBLa 06CTOATENbCTB,
BC/IeACTBME KOTOPbIX MOTPebuTeslb He MOXET WMCMO/Ab30BaTb TOBAP MO Ha3HayeHWlo, onpenenvTb
HEBO3MOXHO, 3TU CPOKMU UCHUCAAIOTCA CO AHA 3aKIHOYEHNA AOTOBOPA KYNAN-NPOAAXKM.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

A63aL, McKkNtoYeH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-3.

CpoK rogHocT1 ToBapa onpegenseTca Nepmoaom, UCYUCAAEMbBIM CO AHA U3rOTOBAEHWUA TOBApa, B
TeYyeHMe KOTOPOro OH MPUrofeH K WMCMNONb30BAaHWIO, WAW [ATOW, [0 HACTYN/IEHUs KOTOPOW TOBap
NPUroAeH K MCMONb30BAHMIO.

MpoAOAKMTENBHOCTD CPOKA FOAHOCTM TOBapa [O/KHA COOTBETCTBOBATb 06s3aTeNbHbIM
TpeboBaHMAM K 6e3onacHOCTM ToBapa.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

3. TapaHTUItHbIe CPOKM MOTYT YCTAHABAMBATLCA HAa KOMMAEKTYIOLME U3AE/MA U COCTAaBHbIE YacTu
OCHOBHOrO TOBapa. MapaHTUIHbIE CPOKN HA KOMIMIEKTYIOWME U3LE/MUA U COCTaBHbIE YacTU UCHUCAAIOTCA
B TOM e NopAAKe, YTO M rapaHTUNHbIM CPOK HAa OCHOBHOM TOBap.

lapaHTUHbIE CPOKM Ha KOMIMIEKTYIOWME W34eAUs U COCTaBHble 4YacTM ToBapa CyMTatoTCA
paBHbIMW TAapPaHTUIHOMY CPOKY Ha OCHOBHOE M3Zesnne, ecM MHOe He YCTaHOBJEHO AO0roBopom. B
c/lyyae, ec/M Ha KOMIJIEKTYlOLEee W34enne M COCTaBHYl0 4YacTb TOBapa B A0roBope YCTaHOBAEH
rapaHTUMHbIA CPOK MEHbLUEN NPOAONKUTENbHOCTU, YEM FapPaHTUMHbLIA CPOK HAa OCHOBHOE u3aenue,
notpebuTenb Bnpase NpeabaBUTb TPeOOBAHMA, CBA3AHHbIE C HEAOCTAaTKAMM KOMMJIEKTYIOWErO U34enuns
M COCTAaBHOWM 4acTW TOBapa, NpPU KX OOHApPYKeHMM B TeyeHWe rapaHTUMHOrO CpPOKa Ha OCHOBHOE
uspenue, eciiv MHOe He NPeAYyCMOTPEHO AOFOBOPOM.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Echm Ha  KOMnNnekTywollee  wu3genne  YCTaHOBAEH  TAPaHTUIHbLIA  CpPoK  Hosbluei
NPOAOKUTENBHOCTM, YEM FAaPaHTUMHBIA CPOK Ha OCHOBHOWM TOBap, NoTpebuTenb Bnpase NPeabABUTL
TpeboBaHMA B OTHOLWIEHMM HEAOCTAaTKOB TOBapa MNpW YCAOBWUW, YTO HEOOCTATKM KOMMNEKTYHOLLEro
nspenva obHapy)KeHbl B TEYEHWE FapPaHTUMHONO CPOKA Ha 3TO U3AeNMe, He3aBUCMMO OT UCTeYeHUs
rapaHTUMHOro CPOKa Ha OCHOBHOW TOBAp.

4. CpoKM, YKa3aHHble B HacTOALLENM CTaTbe, AOBOAATCA A0 CBeAeHMA noTpebuTtensa B MHGoOpMaumm
0 TOBape, NpeAoCTaBAAeMOlM NOTPebUTENIO B COOTBETCTBUM CO CTaTbelt 10 HacTosLLero 3akoHa.

5. B cnyyasx, Korga npesycMOTPEHHbI AOFOBOPOM FapaHTUIMHBIA CPOK COCTABAAET MeHee ABYX
NleT M HeAoCTaTKM ToBapa OOHapy)KeHbl noTpebuTenem NO UCTEYEHUW FAaPaHTUMMHOTO CPOKa, HO B
npegenax AByX /feT, noTpebutesnb BrpaBe npeabsBUTb NpoAasuy (M3rotoBuTento) TpeboBaHus,
npeaycMmoTpeHHble cTaTbel 18 HacToslero 3akoHa, ec/in AOKaXKeT, YTO HegOCTAaTKU TOBapa BO3HUK/M
00 ero nepegayun notTpebuTento nam no NpuYMHam, BOSHUKLLMM A0 3TOr0 MOMEHTA.

(n. 5 BBepeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BblABAEHMA CYLLECTBEHHbIX HEA4OCTAaTKOB TOBapa MoTpebuTtenb BnpaBe NpeabaBUTb
M3roToBuTeNt0  (YNOSIHOMOYEHHOW  OpraHM3auMm  WAM  YNOAHOMOYEHHOMY  MHAMBUAYA/NbHOMY
npeanpuvHMMaTeNto, umnopTepy) TpebosaHne o0 6e3BO3ME3AHOM YCTPAHEHUMN TaKUX HEAOCTATKOB, €C/NU
OOKAXKeT, YTO OHM BO3HWMKAW OO Nepefayn ToBapa NOTPeObUTeNto UAM MO NPUYMHAM, BO3HUKLWKUM A0
3TOro MOMeHTa. YKasaHHoe TpeboBaHMe MOXeT OblTb NPeabABNEHO, eCiM HeLOoCTaTKM ToBapa
ob6Hapy)KeHbl MO WCTEeYEeHMM [ABYX NEeT CO AHA nepejayun ToBapa noTpebutento, B TevyeHue
YCTaHOB/IEHHOTO Ha TOBap CPOKa CAyXbObl MM B TeYeHWe AecATU NeT CO AHA nepefayn ToBapa
notpebutento B CAyvyae HeEYCTAaHOBAEHUA CPOKA CNyxb6bl. Ecam  yKkasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeyeHMe [ABafUaTM JAHEeW CO AHA ero npeabaBieHUA noTpebutenem uam



OBOHAPYKEHHbIM MM HefoCTAaTOK TOBapa ABASETCS HeycTPaHMMbIM, noTpebutenb no cBoemy Bblbopy
BNpaBe MpeabsABUTb W3roTOoBUTEND  (YNOJHOMOYEHHOM OpraHM3aumMm WAW  YNOJHOMOYEHHOMY
WHAMBUAOYANIbHOMY NPeanpUHUMATENO, UMMOPTEPY) UHbIE NPeayCMOTPEHHble MYyHKTOM 3 cTaTbu 18
HacToAwero 3akoHa TpeboBaHMA MM BO3BPATUTbL TOBAP M3roTOBUTEIO (YNONHOMOYEHHOM OpraHu3aLmm
UAWN YNONHOMOYEHHOMY MHAMBUAYA/IbHOMY NPeanpUHUMATENO, MMNOopTepy) 1 noTpeboBaTb BO3BPATa
ynaa4yeHHOM AeHEeXHOW CYMMbI.

(n. 6 B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAOoCTaTKOB ToBapa M3rotosuTenem (nNpoaasLOMm, YNOJAHOMOYEHHOM
opraHusaumen Uan ynoaHOMOYEHHbIM UHAMBUAYAIbHBIM NPEANPUHUMATENEM, UMMNOPTEPOM)
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. EcanM cpoK ycTpaHeHuA HenoCTaTKoB ToBapa He onpegeneH B NUCbMeHHoM dopme
COrNnaleHnem CTOPOH, 3TU HeAoCTaTKM AOJ/IKHbl ObiTb YCTpaHeHbl M3roToBuTesem (MpoaaBLOM,
YNO/IHOMOYEHHOM OpraHM3auuen WAM YNONHOMOYEHHbIM MHAUBUAYANbHbIM MNpeanpUHMMaTENem,
MMMOPTEPOM) HE3aMea/INTE/IbHO, TO eCTb B MUHMUMAJIbHbIA CPOK, OO BEKTUBHO HEOBXoAUMBIA ANA UX
YCTPaHEHUA C y4yeTom 06blYHO npumeHsemoro crnocoba. CpoK yCTpaHeHWss HeaoCTAaTKOB TOBapa,
onpeaensiemMbln B TUCbMEHHOMN Gpopme corfalleHMem CTOPOH, He MOXKET NPEeBbILWATb COPOK NATb AHEMN.

B cnyuyae, ecnun Bo Bpems yCTpaHEHMA HeA0CTaTKOB TOBapa CTaHET OYeBMAHbIM, YTO OHU He ByayT
YCTpaHeHbl B ONpefeneHHbl COoralleHMeM CTOPOH CPOK, CTOPOHbl MOTYT 3aK/OYUTb COrfalleHue o
HOBOM CpOKe YyCTpaHeHWs HeaoCTaTKoB, ToBapa. [pu 3TomM OTCyTCTBME HEOBXoAUMBIX AN1A YCTpaHeHus
HeA0CTaTKOB TOBapa 3anacHbIX YacTell (aeTaneit, matepumanos), 060pyaoBaHMA AN NOAOHHbIE NPUYMHBI
He ABNSAIOTCA OCHOBaHMEM A1 3aK/0YEHUS COrnallieHMa O TaKOM HOBOM CPOKe M He ocBo60oKAatoT oT
OTBETCTBEHHOCTM 3a HapyllUeHMe CPpoKa, onpeaeneHHOro cornalieHnem CTOpoH NnepBoHavasnbHo.

(n. 1 8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oOTHOWeHMWM TOBaApPOB [A/UTENbHOrO MNO/Mb30BaHUA W3rOTOBUTENb, Npodasel, AMb6o
YNONHOMOYEHHan opraHM3aumsa UaM YNoJIHOMOYEHHbIM UHANBMAYAbHBIN NpeanpuHUMaTEb 06A3aHbI
npu npeabsBAeHUU MNoTpebuTenem ykasaHHOro TpeboBaHMA B TpexAHEBHbIA CpPOK 6e3Bo3mesaHo
npeaocTaBuUTb NOTPebuUTento Ha nepuoj PemoHTa TOBap A/UTENbHOro NoAb30BaHMA, obnagatoLiuii
3TUMM e OCHOBHbIMU MOTPEBUTENBCKUMU CBOMCTBAMM, 0becneuns A0OCTaBKY 3a CBOW cyeT. MepeyeHb
TOBApoOB A/IMTE/IbHOTNO MONb30BaHMA, Ha KOTOpble yKasaHHoe TpeboBaHWe He pacnpocTpaHAeTcs,
ycTaHasnmBaetca MNpasutensctBom Poccuiickoin deaepaymu.

(B peq. PepepanbHbix 3aKoHOB oT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHMA HeAOCTATKOB TOBapa rapaHTUMIMHBLIA CPOK Ha Hero npogseBaeTca Ha
nepuvog, B TeYEHME KOTOPOro TOBAp HEe WMCMo/b30BascA. YKasaHHbIA MNepuos UCYUCAAETCA CO AHSA
obpalueHna notpebuTensa c TpebosaHMem 06 yCcTpaHeHMM HenoCTaTKoOB TOBapa A0 AHA BblAaun ero no
OKOHYaHUKM pemoHTa. Mpn Bblgaye ToBapa U3rotoBUTeNb (Npogasel, YNoJHOMOYEHHAan opraHM3auus
WAU YNONHOMOYEHHbIN MHAMBUAYANbHbLIN NpeanpuHMmaTesnb, umnoptep) obasaH npesocTaBUTb B
nucbMeHHol dopme noTpebutento MHbopmaLmio o gaTte obpaweHus notpebutens c TpebosaHnem ob
yCTpaHeHUN OoBHapyXeHHbIX UM HeJOoCTaTKOB TOBapa, O AaTe nepefayum ToBapa noTpebutenem ana
YyCTpaHeHUs HeaoCTaTKOB TOBapa, O JaTe YCTpaHeHWs HeAoCTaTKoB ToBapa C WX OnucaHuem, o6
NCNO/Ib30BaHHbIX 3aMacHbIX YacTax (JeTansax, matepuanax) U o AaTe Bblgauu ToBapa noTpebutento no
OKOHYaHWM yCTPaHeHUs HeaoCTaTKOB ToBapa.

(B pen. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-03)

4. Mpu ycTpaHEHUU HeAOCTAaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMJIEKTYIOWLEro U3aenns uam
COCTaBHOW YaCTU OCHOBHOMO M3/e/MA, Ha KOTOpble YCTaHOBJIEHbl rapaHTUIHbIE CPOKM, Ha HOBble
KOMMN/IEKTYlOLLEe U3e/IMe AN COCTaBHYH 4YacTb OCHOBHOMO M3Aenusa YyCTaHaB/NMBAETCA rapaHTUMHbIN
CPOK TOW e NPOAO/IKUTE/IbHOCTM, YTO U Ha 3aMeHEHHble KOMMNAEKTYIoLLlee U3aenmMe UAN COCTaBHYIO
YaCTb OCHOBHOIO W3A4e/uA, eC/IM MHOE He NpenycCMOTPEHO [O0roBOPOM, W TapaHTUIHBIA CPOK
NCYMCNAETCA CO AHA BblgauuM NoTpedbuTeNto SToro ToBapa no OKOHYaHUM PEMOHTA.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 21. 3ameHa ToBapa HeHageXKallero KayecTsa



1. B cnyyae obHapy»KeHMA noTpebutenem HeLOCTAaTKOB TOBapa M npeabsaB/ieHUs TpeboBaHUA o
€ero 3ameHe npojasel, (M3roToBUTENb, YMNOJHOMOYEHHAA OpPraHM3aumMa WAM  YNOJHOMOYEHHbIN
WHAMBUAYANbHBIN NpeanpuHMMATENb, UMNOopTep) 06A3aH 3aMeHMTb TaKOW TOBAP B TEYEHUE CeEMM AHEl
CO [AHS npeabABAeHWMA YKasaHHOro TpeboBaHWA noTpebutenem, a npu  HeobxoAUMOCTU
OOMNOJIHUTENbHOM MPOBEPKM KayecTBa TaKOro ToBapa NpogaBuoM (M3roToBuTesemM, YNOJAHOMOYEHHOM
opraHusaumern UaAM ynosAHOMOYEHHbIM WHAMBUAYANbHBIM NPeanpuHUMATENEM, MMNOPTEPOM) - B
TeyeHue ABaauaTN AHel co AHA NPeabABNEHUA yKa3zaHHOro TpeboBaHus.

Echm y npogasua (M3rotoBuTeNA, YMNOJHOMOYEHHOW OpraHusauuMM WAW  YNOJHOMOYEHHOro
WHAMBUAYANIbHOTO NpeanpuHMMaTens, UMNopTepa) B MOMEHT NpeabsaB/ieHnsa TpeboBaHMA oTcyTCTBYET
HeobxoAMMbIA ANA 3aMeHbl TOBap, 3amMeHa [OJ/KHa bObiTb NpoBefeHa B TeYeHWe MecAla CO AHA
npeabABAEHNA TaKoro TpeboBaHuA.

B paiioHax KpaiiHero Ceepa v NpuMpPaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHue noTpebutens o
3aMeHe ToBapa NOANEXUT YA0BAETBOPEHMIO MO €ro 3aAB/EHUIO B CPOK, HEOBXOAMMbIV ANA ovepeaHOi
[OCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TM PaWMOHBbI, B C/lydyae OTCYTCTBMA Yy NpoAaBua (MsrotosuTens,
YNO/NIHOMOYEHHOW OpraHM3aumMmM MWAWM  YNONIHOMOYEHHOFO WHAMBWMAYANbHOrO npeanpuHUMaTens,
MMnopTepa) HeoHXo0AMMOro A1 3aMeHbl TOBapa Ha AeHb NpeabABAEHUA YKazaHHOro TpeboBaHuA.

Ecnn pnsa 3ameHbl ToBapa Tpebyetca 6onee cemu gHen, no TpebosaHuio noTpebutena nposasel,
(n3rotoBuTENb NIMBO  YNONHOMOYEHHAA OpPraHW3auUMA MWMAW  YNOJHOMOYEHHbIA WMHAMBUAYANbHbIN
npeAnpuMHMMATENDb) B TEYEHME TPEX AHEN CO AHA NpeabaBaeHna TpeboBaHWA 0 3ameHe ToBapa o0b6sa3aH
6€e3B03Me34HO MpPegoCcTaBUTb NOTPebuTento Bo BPEMEHHOE MOJIb30BaHWE Ha Mepuos 3aMeHbl TOBap
ONUTENIbHOrO MONb30BaHMA, 06/M1a4atowmMii STUMM e OCHOBHbIMUW MNOTPEOUTENbCKMMU CBOMCTBAMM,
obecrneumB ero AOCTaBKy 3a CBOM cyeT. ITO MPaBWIO He PaACNpPOCTPaHAETCs Ha TOBapbl, MepeyeHb
KOTOpPbIX ONpesenseTcs B COOTBETCTBMM C MYHKTOM 2 cTaTbM 20 HacTosAwero 3akoHa.

(B pen. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

2. ToBap HeEHaANEKaLLEro KauecTBa A0KeH BbiTb 3aMeHEH Ha HOBbI TOBAp, TO eCTb Ha TOBAp, He
ObIBLLMI B ynoTpebaeHun.

Mpu 3ameHe TOBapa rapaHTUMHBLIA CPOK MCYMCAAETCA 3aHOBO CO [AHA nepefadyn ToBapa
notpebutento.

CtaTbAa 22. CpoKM yA0BNETBOPEHUA OTAeNbHbIX TpeboBaHMIA NoTpebutens
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHWA noTpebuTens o copasmepHOM YMeEHbLUEHUWU MOKYNHOW LieHbl TOBapa, BO3MELLEHUN
pacxo4oB Ha WCMpaB/eHWe HeAOCTaTKOB TOBapa noTpebutenem WAM TPeTbUM AMLOM, BO3BpaTe
ynnayeHHON 33 TOBap AEHEXKHOM CYMMbI, a TakKe TpeboBaHMe 0 BO3MELLEHMMN YObITKOB, MPUYMHEHHbIX
noTpebutento BCAeACTBME NPOLAXKM TOBapa HeHagNeKallero KayectBa svbo npesocTaB/ieHus
HeHaanexauweln uMHPopmauumn o ToBape, NoAJIeXKaT YAOBJETBOPEHUIO MPOLABLOM (M3roToBUTENEM,
YNO/HOMOYEHHON OpraHvsaumen WAM YNoJHOMOYEHHbIM WHAMBUAYANbHLIM NpeanpUHUMaTENEM,
MMNOPTEPOM) B TEYEHUE AECATU AHEWN CO AHA NPeabAB/AEHMSA COOTBETCTBYIOLLEro TpeboBaHus.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBETCTBEHHOCTb NPOAABUA (M3roToBUTENSA, YNOJHOMOYEHHOW OpPraHW3aLMuM UK
YNOJIHOMOYEHHOIO WHAMBWUAYA/IbHOTO MNpeAnpUHMMATENs, MMMOPTEPA) 3a MPOCPOYKY BbIMNOJAHEHUA
TpeboBaHui noTpebutens
(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne nNpeaycMmoTpeHHbIX ctatbamn 20, 21 n 22 HacToAwero 3akOHa CPOKOB, A TaKXKe
33 HeBbINOJIHEHWE (334€eP)KKY BbIMNONHEHWA) TpeboBaHWsA NoTpebutena o npenocTaBAeHUM emMy Ha
nepuos pemMoHTa (3ameHbl) aHanoOrM4yHOro TOBapa npojasel, (M3roToBUTENb, YMNOJHOMOYEHHas
OpraHM3aumna MAn ynosHOMOYEHHbIA MHAMBUAYANbHbIA NPeanpUHUMATENb, UMNOPTEP), AOMNYCTUBLLMIA
TaKMe HapyLIeHWs, ynaaumBaeT NOTPeOUTENIO 33 KaXKabl AeHb MPOCPOUKM HEYCTOWMKY (NeHto) B pasmepe
OHOro NpoLeHTa LeHbl ToBapa.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)



LleHa ToBapa onpegenseTca, UCXo4A M3 ero LeHbl, CYLLeCcTBOBaBLIEA B TOM MecCTe, B KOTOPOM
TpeboBaHMe noTpebutena [A0MKHO 6bl10 BbiTb YAOBNAETBOPEHO MPOAABLOM (M3roTOBUTENEM,
YNOJIHOMOYEHHOW OpraHu3auuen WanM YNoJAHOMOYEHHbIM WHAMBUAYANbHBIM MNpPeAnpUHUMATENEM,
MMMoOpPTEPOM), B AeHb A0O6POBONBHOIO YA0OBAETBOPEHUA TAaKOro TpeboBaHMA UAM B AEHb BblHECEHUS
cyaebHoro peleHun, ecnm TpeboBaHne A06POBOIBLHO YAOBAETBOPEHO He bbliO.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

2. B cnyyae HeBbINoHeHUA TpeboBaHUI NOTPebUTeNa B CPOKK, NpeayCcMoTpeHHble cTaTbsimm 20 -
22 HacToslero 3akoHa, NoTpebuTenb BhpaBe MO CBOEMY BblbOpy NpeabaABUTb WMHble TPeboBaHUS,
YCTaHOB/IEHHbIe CTaTbel 18 HacTosLero 3akoHa.

Cratba 23.1. [locneactBuAa HapyweHMa nNpoAaBLOM CpOKa nepefaynm npenBapuTenbHo
onaayYeHHOro ToBapa notpebutento
(eBepeHa DepepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. JloroBop Kyn/au-npoaaxku, npeasycmaTtpusatowmii 0b6A3aHHOCTb NoTpebutens npeasapuTesibHO
ONNaTUTb TOBAp, A0/IXKEH COAEPKaTb YC/I0BME O CPOKe Nnepesayn ToBapa noTpebuTento.

2. B cnyyae, ecnv npogaseu, NOAYYMBLUMI CyMMy MpeABapuTe/IbHOW OnaaTbl B Onpeae/eHHOM
[OroBOPOM KYNAN-NPOAAXKM pasmepe, He UCMoIHUA 06A3aHHOCTL No Nepegaye ToBapa NoTpebutesnto B
YCTaHOB/IEHHbIN TaKMM 4OTOBOPOM CPOK, NOTpebuTelb No cBoemy Bbibopy BnpaBe NoTpeboBaTh:

nepesayun onja4yeHHoro ToBapa B YCTAHOBAEHHbI UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeABapuTeNbHOM OnaaThl TOBapa, He nepeaaHHOro NPoAaBLOM.

Mpn 3Tom notpebutenb BnNpase noTpPeboBaTb TaKKe MOAHOIO BO3MeLLEHUA Y6bITKOB,
MPUYMHEHHbIX eMy BCNeACTBME HapylleHWs YCTaHOBAEHHOro [AOrOBOPOM KYNAW-MPOAaKM CPOKa
nepeAayun npeasapuTeNbHO ONiaveHHOro ToBapa.

3. B cnyyae HapylweHMs YCTaHOBAEHHOTO [AOrOBOPOM KyNAW-MPOAaXKM CPoKa nepeaaqn
npeasapuTesbHO OMaYeHHOro ToBapa MOTPebUTento npodasel, ynaayvMBaeT emy 3a Kaxapli AeHb
MPOCPOYKN HEYyCTOMKY (neHu) B pasmepe NOMOBMHbLI MPOLEHTa CYyMMbl MpeaBapuUTebHOW OMAaThl
ToBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHA, KOr4a Mo AOroBOpY KyMaM-NpoAaku nepegaya ToBapa
notpebutento AoMKHa bbina 6bITb OCYLWECTBAEH], A0 AHA Nepeaayv ToBapa noTpebutento Man Ao AHA
yaoBneTBopeHus TpeboBaHMA NoTPebuUTeNA 0 BO3BpaTe eMy NpeaBapuUTeNbHO YNIAYeHHON UM CyMMbI.

Cymma B3bICKAHHOW noTpebuTesiemM HeycToMKM (MeHW) He MOXKeT npeBbiwaTb Cymmy
npeggapuTesbHOM onaaTbl TOBapa.

4. TpeboBaHuA NOTPebUTENA 0 BO3BpaTe yNjaayeHHOM 3a TOBap CYMMbl M O MOJHOM BO3MeLLEHUM
yObITKOB MOANieXKaT YAOB/NETBOPEHMIO MPOLABLOM B TeYEHWE AecATU AHel co AHA npeabaBieHUs
cooTBeTCTBYlOWEro TpeboBaHus.

5. TpeboBaHWA NoTPebUTeNs, YCTaHOB/IEHHble MYyHKTOM 2 HAcTOAWElN CTaTbM, He noaJsexkar
YyAOBNETBOPEHUIO, €C/IM NpoJaBel, OOKaXKeT, 4YTO HapyleHWe CPOKOB nepesayn notpebuTento
npegBapuTesIbHO ONJIAYEHHOro TOBApa MPOM30LWW/IO BCAEACTBME HEMPeodoIMMON CUbl UK MO BUHE
norpeburens.

Cratba 24. PacyeTbl c noTpebutenem B caydae npuobpeTeHMs MM ToBapa HeHaa/exKallero
KauecTea

1. Mpu 3ameHe ToBapa HEHaA/1eXKallero KayectTBa Ha TOBAP 3TOM Ke MapKM (3TUX Ke moaenun u
(nnn) apTrKyna) nepepacyeT LeHbl TOBapa He Npou3BoauTCA.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Mpu 3ameHe ToBapa HeHaj/exKalllero KayecTBa Ha TaKOW Ke ToBap APYroi mapku (mogenm,
apTMKyNa) B caydyae, eC/M LeHa ToBapa, NOANENKallero 3ameHe, HUXKe LieHbl ToBapa, NpeaoCcTaBNeHHOro
B3aMeH, NoTpebuTeib AO/IKEH AOMNAATUTL PA3HULY B LLEHaX; B C/ly4ae, eC/iM LLeHa TOBapa, NOAJEKaLLero
3aMeHe, Bblle LUeHbl TOBapa, NPeAOCTaB/NEHHOrO B3aMeH, pPasHWUA@ B LEHax BbiNjaunBaeTcs
notpebutento. LleHa ToBapa, NojJjexKallero 3ameHe, ONpeaenseTcs Ha MOMEHT ero 3ameHbl, a eciu
TpeboBaHMe noTpebuTens He yAOB/AETBOPEHO MPOAABLOM, LieHa 3aMeHAeMoro ToBapa M LeHa



nepegaBaeMoro B3aMeH TOBapa ONPeaensloTca Ha MOMEHT BbIHECEHMS CYAOM PELUeHMS O 3ameHe
ToBapa.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeabasneHus notpebutenem tTpeboBaHUA O COPAaZMEPHOM YMEHbLUEHUWN NMOKYMHOM
LUeHbl TOBapa B pacyeT MPUMHMMAETCA LLeHa TOoBapa Ha MOMEHT npeabsABieHUA noTpebuTtenem
TpeboBaHMA 06 yLeHKe UK, ecan oHo A06POBOJIbHO He YA40BNETBOPEHO, Ha MOMEHT BbIHECEHMSA CYA0M
peLeHnsa 0 COpasmMepHOM YMEHbLLEHUWN MOKYMHOM LeHbI.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw Bo3BpaTe TOBapa HeHaA/1eXKalllero KayecrTsa notpeburtenb Bnpase TpeboBaTb BO3MELLEHUS
pasHULbl MeXAay LEeHOM ToBapa, YCTaHOBJAEHHOW O0r0OBOPOM, W LIeHOW COOTBETCTBYHOLLEro TOBapa Ha
MOMEHT A06pOBONLHOIO YA0BAETBOPEHUA Takoro TpeboBaHma nnn, ecam TpebosaHne Ao6pPOBOABHO He
YA0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M pPeLLEHuA.

(n. 4 BBeaeH dPegepanbHbiM 3akoHom oT 17.12.1999 N 212-93, B pes. PeanepanbHOro 3akoHa ot
21.12.2004 N 171-®3)

5. B cnyyae BO3BpaTa TOBapa HEHaANEXKaLLEero KayecTBa, NPOAAHHOIO B KpeauT, notpebutento
BO3BPALLAETCA YN/JaYeHHasa 33 TOBAp AEHeXKHasa CyMMa B pasmepe MNOraleHHOro KO [AHI0 BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TakXKe BO3MELLAeTCA Ni1aTa 3a NpefoCcTaB/eHMe KpeaumTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HEHaANEXKaALLEro Kayectsa, NpMobpeTeHHOro NoTpebuTenem sa cyet
noTpebuTenbckoro Kpeauta (3alima), npogasel, 06s3aH BO3BPaTUTL MNOTPebuUTeNto yniavyeHHylo 3a
TOBAP AEHEXHYI0 CYMMY, a TaK:Ke BO3MECTUTb yN/layeHHble NoTpebutenem nNpoLeHTbl U UHbIe NaaTexu
no AoroBopy NoTpebuTenbcKoro KpeamTa (3arima).

(n. 6 BBeaeH ®enepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

Cratbsa 25. MNpaBo notpebuTtens Ha 06MeH ToBapa HaANeKaLLero KayecTsa

1. MNoTpebutenb BnpaBe 0OMeHATb HEMNPOAOBO/NLCTBEHHbLIM TOBAp HaA/NeXKallero Kayectsa Ha
aHaNorMYHbIM TOBap Yy NPOAABLA, Y KOTOPOro 3TOT TOBap Obl/ NPUOBPETEH, eCn YKa3aHHbI ToBap He
nogowen no ¢opme, rabaputam, pacoHy, pacLuBeTKe, pasmepy UM KOMMIEKTaLUun.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MNoTpebutenb umeeT NpaBo Ha 0O6MeH HENPOAOBOLCTBEHHOIO TOBapa HaA/IeXalllero Kayectea B
TeYeHue YeTblpHAAUATU AHEN, HE CYMTAA AHA ero NOKYMKM.

Ob6meH HenpoAoBONLCTBEHHOMO TOBapa HaAJ/1eXallero KayecTsa NPOBOAMTCA, €CAWN YKa3aHHbIN
TOBap He 6bin B ynoTpebaeHnn, coxpaHeHbl ero ToBapHbIM BMUA, NOTpebUTenbCckne CBOMCTBa, NAOMObI,
dabpuryHble APAbIKK, a TaKKe UMEETCA TOBapHbIM YEK AN KAacCOBbIM YEK IMOO MHOW NOATBEPKAAOLWMIA
onnaTy yKasaHHOro ToBapa AOKyMeHT. OTCyTCcTBUE Yy NoTpebutena ToBapHOro Yeka UamM KaccoBOro Yeka
n1Mb0o MHOro NoATBEPKAAIOLLErO ONATy TOBapa AOKYMEHTA HE /IMLIAET ero BO3MOXKHOCTU CCbIaTbCA Ha
CBMAETENbCKME MOKa3aHUA.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBAPOB, He Moasexalinx obmeHy NO OCHOBaHUAM, YKA3aHHbIM B HACTOSLLEN CTaTbe,
yTBepaaetcs MNpaButenbctBom Poccuiickoli ®eaepaumu.

2. B cnyyae, ecniv aHanornyHbINM ToBap OTCYTCTBYET B NPOAAKe Ha AeHb obpaleHna notpebutens
K npoaasLy, noTpebuTenb BNpase 0TKa3aTbCAa OT UCMOJIHEHMA AOr0BOPa KyMnau-Npoaaxun n notpebosatb
BO3BpaTa YN/IaYeHHOM 3a yKa3aHHbIA TOBap AeHeXHoW cymmbl. TpeboBaHMe noTpebutena o BosspaTte
ynJla4eHHOM 3a YKa3aHHbIN TOBap AEeHEXKHOM CYMMbl MOA/NEXKNUT YA0BAETBOPEHMUIO B TEUEHUE TPEX AHEN
€O AHA BO3BpaTa yKa3aHHOro ToBapa.

Mo cornaweHuto notpebutens ¢ NpogaBLOM OobMeH ToBapa MOXeT ObiTb NpeagycMoTpeH npu
MOCTYMN/IEHWM aHANOrMYHOrO TOoBapa B npogaxy. lpogaseu, 06a3aH HeslamenUTENbHO COOBLUTL
noTpebuTesnto o NOCTYN/JeHUM aHANOTMYHOTO TOBapa B MPOAaKY.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbs 26. YTpaTuna cuny. - PegepanbHblit 3aKoH o1 25.10.2007 N 234-¢3.

CraTbs 26.1. [JMCTaHUMOHHbIN cnocob npoaakun ToBapa



(sBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

1. JoroBop PO3HWYHOWN Kynau-Npoaakm MOXKET ObiTb 3aK/IOYEH HA OCHOBAHWMM O3HAKOM/IEHMSA
notpebuTtens ¢ NpeasoXeHHbIM NPOAaBLOM ONMCAHMEM TOBapa NOCPeACTBOM KaTasioros, NMPOCNEKTOB,
6yKknetoB, POTOCHMMKOB, CPEACTB CBA3U (TeNEBU3MOHHOM, MOYTOBOM, PAgMOCBA3M U APYIUX) UAU UHBIMU
WCKIOYAOWMMMN BO3MOMKHOCTb HEMOCPEeACTBEHHOTO O3HaKOMJIEHUs MoTpebuTens ¢ ToBapom nnbo
0bpasLom TOoBapa MpU 3aKNOYEHMM TaKoOro A0rosopa (AMCTAaHUMOHHbLIM cnocob npoaaxku ToBapa)
cnocobamm.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpopaBuomM [0 3aK/JOHMEHWs A0roBopa A[O/KHA ObiTb MNpeaocTaBneHa noTpebutento
nHbopmaumnsa o6 OCHOBHbIX MOTPEObUTENbCKMX CBOMCTBaxX ToBapa, 06 agpece (mecte HaxoXKpeHus)
npoAasLa, O MecTe M3roToB/AEeHUsA ToBapa, O NOJHOM GUPMEHHOM HaUMEHOBAHUW (HAaMMeHOBAHWW)
npoaasua (uM3rotoBuTens), o ueHe M 06 ycnosusax nNpuobpeTeHMa ToBapa, O ero AOCTaBKe, CPOKe
cny6bl, CPOKE FOAHOCTU U rapaHTUIMHOM CPOKe, O NOPAAKe OMNAaTbl TOBAPA, A TaKXKe O CPOKE, B TeueHue
KOTOPOTro AeNCTBYET NPeasIoKEeHNE O 3aKA0YEHUN AO0roBOpa.

3. MoTpebuTento B MOMEHT AOCTAaBKM TOBapa A0/XKHA ObITb B NMCbMeEHHOM GopMe nNpesocTaBieHa
MHbOPMaUMa 0 ToBape, NPesyCMOTpeHHan ctaTbel 10 HacToAwero 3aKoHa, a TakXKe NpeayCMoTpeHHan
NMYHKTOM 4 HacTosLLel cTaTbl MHPOPMALLMA O NOPALKE M CPOKax BO3BpaTa ToBapa.

4. MNoTpebutenb BnpaBe OTKasaTbCA OT TOBapa B A0boe Bpems 4O ero nepejayu, a nocse
nepenayn ToBapa - B TeUEHUE CEMU AHEMN.

B cnyyae, ecnm nHpopmauma o nopsgKke M CpoKax BO3BPATa TOBAapa HaANEMKALLEro Kayectsa He
6blna npepoctaBsieHa B NUCbMeHHOM ¢opme B MOMEHT [AOCTaBKM ToBapa, notpebutenb Bnpase
OTKa3aTbCA OT TOBApa B TeYEHUE TPex MecsALLEB C MOMEHTa Nnepesayn ToBapa.

Bo3BpaT ToBapa Hag/leXKalero KayecTBa BO3MOMKEH B C/ly4ae, €C/M COXPaHeHbl ero TOBapHbI
BMA, NOTPebUTENbCKME CBOWMCTBA, @ TAKMKe AOKYMEHT, MOATBEPXKAAloWMin GakT U ycnoBuA NOKYMKM
yKasaHHoro TtoBapa. OTcyTcTBME Yy noTpebutensa AOKYMeHTa, noaTeBepkaatowero ¢$GakT U yciosBus
MOKYMKKW TOBapa, He JIMWAeT ero BO3MOXHOCTU CCbINaTbCA Ha Apyrue A0KasaTe/bCcTBa NpuobpeTteHus
TOBapa Y AaHHOro npoaasua.

MNoTpebutenb He BhApaBe OTKA3aTbCA OT TOBapa HAAJeXallero KayecTBa, MMeEIOLWEero
WHOMBUAOYANIbHO-OMNPeAesIeHHble CBOWMCTBA, €C/IM  YKas3aHHbIA TOBAp MOXeT ObiTb MCNO/b30BaH
UCKAOUNTENIbHO NpMobpeTatowmnm ero notpebutenem.

Mpyn oTKaze noTpebuTens oT ToBapa NPOAABEL, AO/KEH BO3BPATUTb €My AEHEXKHYIO CymMmy,
ynnayeHHyto notpebutenem no AOroBopy, 3a WUCKAOYEHWEM PacxodoB MNPOAABLA Ha [OCTaBKYy OT
notpebutens BO3BPALLEHHOrO TOBApa, He MO34Hee Yem 4Yepe3 AecATb AHEM CO AHA NpeabABAeHUA
notpebutenem cooTBeTCTBYOLWErO TpeboBaHwmA.

5. MocneactsvAa npoAa)kM ToBapa HeHaA/eallero KayecTBa AMCTAHUMOHHBIM cnocobom
NpoAaxn ToBapa YCTAHOB/EHbI NOJIOKEHUAMM, NPEAYCMOTPEHHbIMU cTaTbaMu 18 - 24 HacToALlLero
3akoHa.

CraTba 26.2. paBuna NpogaxKum oTAeNbHbIX BUAOB TOBApPOB
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npoga>km oTae/bHbIX BUAOB TOBApOB ycTaHaBAuMBatoTca [pasuTtenbctBom Poccuiickoi
depepaunmn.

nasa lll. 3ALLIUTA MPAB NOTPEBUTENIEN NPU BbINO/IHEHUU
PABOT (OKASAHUUN YCANIVYT)

CtaTbs 27. CPpOKM BbINONHEHUA paboT (OKa3aHuMA ycayr)

1. WcnonHutenb o06£3aH OCYLLECTBUTb BbINO/NHEHME paboTbl (OKasaHWe ycnyrn) B CPOK,
YCTaHOB/IEHHbIN NPaBUAAMU BbINOJIHEHUS OTAE/NbHbIX BUAOB PaboT (OKa3aHUs OTAe/bHbIX BUOOB yCayr)
WM JOTOBOPOM O BbIMOJHEHMM PAbOT (OKasaHUM ycayr). B gorosope o BbINOJHEHUN PaboT (OKasaHWK
YCAYr) MOXKET NpeaycMaTpuBaTbCs CPOK BbIMOJAHEHUS PaboTbl (OKasaHMsA yCiyrv), ecan yKasaHHbIMM



NnpaBuMaMM OH He MpPeayCMOTPEH, a TaKKe CPOK MeHblel MNpoAO/IKUTENbHOCTM, Yem CpOK,
YCTaHOB/IEHHbIW YKa3aHHbIMW NpaBUIaMu.

2. CpoK BbINoNHeHMA paboTbl (OKasaHMA ycayrv) moxKeT onpeaenatbca AaTon (nepuoaom), K
KOTOPOW [10/1I}KHO BbITb 3aKOHYEHO BbINOJIHEHME PaboTbl (OKasaHue ycnyru) unu (1) aatont (neproaom),
K KOTOPOW MCMONHUTENb A0/IXKEH NPUCTYNUTb K BbINOJIHEHWUIO PaboTbl (OKa3aHUIO ycayru).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnn BbiNoJIHEHWE pPaboTbl (OKa3aHMe yCayrn) oCyLLecTBAAETCA No YacTam (JocTaBKa
nepuoamyeckolr neyaTn, TeXHUYECKoe OOCAYKMBaHME) B TeyeHMe CPOoKa [AeNCTBUA [0roBopa o
BbINOJIHEHUN pPaboT (OKasaHWKM ycayr), AOO/KHbI NpPeaycMaTpPUBaTbCA COOTBETCTBYIOLWME CPOKM
(neproapl) BbINONHEHMA TaKMX paboT (OKasaHuA ycayr).

Mo cornaweHuto CTOPOH B A0roBope MOryT ObiTb MpesycCMOTPEHbl TaKKe CPOKM 3aBepLleHus
OTAEeNbHbIX 3Tanos PaboTbl (MPOMEKYTOUYHbIE CPOKM).

(n. 3 BBeaeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

CraTbs 28. NocneacTBUA HapyLIEHWA UCTIOTHUTEIeM CPOKOB BbINOJIHEHWA PaboT (OKasaHUs ycayr)

1. EcAm McnonHWUTENb HAPYLIWMA CPOKM BbINOAHEHUA PaboTbl (OKasaHMA YyCayrn) - CPoKM Havana u
(nnn) oKoHYaHKUSA BbINOAIHEHMA PABOTbI (OKa3aHMs ycayrm) u (Mamn) NPOMENKYTOUYHbIE CPOKU BbINOJHEHMS
paboTbl (OKa3aHUA ycayrn) nan Bo Bpems BbINOAHEHUA PaboTbl (OKa3aHMA ycayru) cTano o4eBUAHbIM,
YTO OHa He ByaeT BbINOAHEHA B CPOK, NOTpebuTeNb N0 CBOEMy BbIOOPY Brpase:

(B pen. PepepanbHbiX 3aKoHOB 0T 17.12.1999 N 212-d3, o1 25.10.2007 N 234-93)

HA3HAYUTb UCMOJTHUTENIO HOBbIW CPOK;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Nnopy4YnTb BbIMNOJSIHEHWE pPaboTbl (OKasaHWe ycayru) TPeTbMM AWULAM 33 PasyMHYI0 LEeHy wuau
BbINOJIHUTbL €€ CBOMMMW CUIaMM U NOTPebOoBaTb OT UCMOHUTENA BO3MELLEHWNS MOHECEHHbIX PACX0OA0B;

noTpeboBaTb YMEHbLUEHUA LLEeHbI 33 BbINOJIHEHNE PaboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUSA 40rOBOPA O BbIMOAHEHUW PAaboTbl (OKa3aHUK ycayru).

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTtenb BnpaBe NoTpeboBaTb TaKMKe MOJHOrO BO3MELLEHMA YObITKOB, NPUYMHEHHBIX emy B
CBA3W C HAapyLeHMEeM CPOKOB BbINOIHEHMA paboTbl (OKa3aHMA ycayrn). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE A/1A YA0BJETBOPEHMA COOTBETCTBYIOLLMX TpeboBaHWNN noTpebutens.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKU BbINOAHEHUA pPaboTbl (OKasaHWA ycayru)
YKa3bIBalOTCA B LOrOBOPE O BbINOJIHEHUMN PaboTbl (OKa3aHUK ycayru).

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae NpocCpoYvKM HOBbIX CPOKOB MOTpPebuTenb BhpasBe NPeabABUTb WMCMOAHUTENO MHble
TpeboBaHUA, yCTaHOB/AEHHbIE MYHKTOM 1 HacToALLel cTaTbu.

3. LleHa BbINo/HEHHOW paboTbl (OKa3aHHOW yc/yrv), Bo3Bpallaemasn notTpebutento npm oTkase ot
WCNONIHEHUA [0roBOopa O BbIMOAHEHMM PaboTbl (OKasaHMM YCAYrKM), a TaKKe y4duTbiBaemaa npu
YMEHbLUEHUN LeHbl BbINOAHEHHOW pPaboTbl (OKa3aHHOW ycayru), onpeaensaeTca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

4. Npu oTKase OT UCMOJIHEHWUS A0r0BOPa O BbINOJHEHUM PaboTbl (OKAa3aHWUM YCAYTM) UCNONHUTEND
He BnpaBe TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NMPOU3BEAEHHbIX B MpoOLEecce BbIMOAHEHUA PaboTbl
(oKkasaHuMsa ycnyru), a TakkKe NnaTtbl 3a BbINOJHEHHYIO PaboTy (OKa3aHHYI YCAyry), 33 UCKAOYEHMEM
cnyyas, ecnm notTpebuTtenb NPUHAA BbINOJAHEHHYO paboTy (OKasaHHyo ycayry).

(B pen. PepepanbHbiXx 3aKoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

AbB3aL, MckatoYeH. - PeaepanbHblid 3aKkoH 0T 17.12.1999 N 212-P3.

5. B cnyyae HapyleHUs YCTaHOBAEHHbIX CPOKOB BbINOSHEHUSA paboTbl (OKasaHuA ycayru) uam
Ha3Ha4YeHHbIX NOTpebuTeNemM Ha OCHOBAHWWM MYHKTA 1 HACTOALLEN CTAaTbM HOBbIX CPOKOB UCMONHUTE b
yniaunsaeT noTpebuTento 3a Kaxabli AeHb (Yac, ecm CPoK onpesesieH B Yacax) NPOCPOUKUN HEYCTOMKY
(neHto) B pasmepe Tpex MPOLEHTOB LEHbl BbINONHEHWA pPaboTbl (OKasaHMA ycAyru), a ecnu LeHa
BbINONHEHUS PaboTbl (OKa3aHWs ycayrM) AOroBOPOM O BbINOJSIHEHUW PaboT (OKasaHWW ycayr) He



onpegeneHa - obLliel UeHbl 3aKasa. [JoroBOpOM O BbINOJHEHUMM PAbOT (OKasaHWWM yCayr) mexay
noTpebuTenem 1 UCNONHUTENIEM MOXKET BbITb YCTaHOB/IEH Boiee BbICOKMIA pa3mep HeyCcTonKK (neHn).
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

HeycTolika (neHs) 3a HapylweHMe CPOKOB Hayana BbliNOJHEHMA PaboTbl (OKasaHus ycnyru), ee
3Tana B3bICKMBAETCA 3a Kaxgbl AeHb (4ac, ecnm CpoK onpegenieH B 4acax) MPOCPOYKM BMIOTb A0
Hayana BbINOMHEHUA pPaboTbl (OKasaHWa ycayrn), ee 3Tana WAM NpenbABAeHMA noTpebuTenem
TpeboBaHUI, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALLEN CTaTbu.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapylleHne CPOKOB OKOHYaHWS BbINOAHEHUA paboTbl (OKasaHuAa ycayru), ee
3Tana B3bICKMBAETCA 3a Kaxgbl AeHb (4ac, ecnm CpoK onpegenieH B 4acax) MPOCPOYKM BNIOTb A0
OKOHYaHMA BbINOAHEHMA pPaboTbl (OKasaHMA ycayru), ee sTana WMAM NpeabABAEHUA noTpebutenem
TpeboBaHUI, NpesyCMOTPEHHbIX MYHKTOM 1 HacToALWLEN CTaTbu.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

CymMmMa B3bICKaHHOM NOTpebuTenem HeycToMKM (NeHW) He MOXKeT NpeBblWwaTb LEeHY OTAENbHOro
BMAA BbINOMHEHUA paboTbl (OKasaHMA ycayrM) uam obuyto LeHy 3aKasa, ecin UeHa BbINOJIHEHUA
oTaenbHoro Buaa paboTbl (OKasaHMA yCcNyrv) He onpefeneHa AOroBOPOM O BbIMOAHEHWWU PaboTbl
(okaszaHum ycnyru).

Pasmep HeycToMKM (NeHU) onpepenseTca, UCXOAA M3 LeHbl BbINOJAHEHUA pPaboTbl (OKasaHMA
YCNYru), @ eciv yKasaHHaA LLeHa He onpegeneHa, ucxoaa us obuiel LeHbl 3aKasa, CyLLeCcTBOBABLUEN B
TOM MecTe, B KOTopom TpeboBaHme notpebutena AoaKHO 6b110 BbITb YAOBAETBOPEHO UCNOAHUTENEM B
OeHb A00OpOBOJIbHOIO YA0BNETBOPEHUS Takoro TpeboBaHMA MAM B AeHb BblHeceHWs cyaebHoro
pelweHus, ecnn TpeboBaHme noTpebuTtensa 4o6pPoBOALHO YA0BAETBOPEHO He Obifo.

6. TpeboBaHWs NOTPebUTENs, YCTAHOB/IEHHbIE MYHKTOM 1 HacTosAweMl cTaTbu, He nogaekat
YOOBNETBOPEHUIO, €CAU MUCNONHUTENb [AOKAaXKeT, 4YTO HapylleHWe CPOKOB BbINOJHEHUS PaboTbI
(oKasaHus ycnyrun) npomsoLwno BcieaCcTBue HEMPeoA0IMMOM CUTbl UM MO BUHE NoTpebuTens.

Cratba 29. [lpaBa noTpebutens npu OOHAPYKEHUM HEeAOCTATKOB BbIMNOJIHEHHOMW pPaboThI
(okaszaHHol ycnyru)

1. MoTpebuTtens nNpu o6HAPYKEHUM HEAOCTAaTKOB BbINOJAHEHHON paboTbl (OKasaHHOM ycayru)
BNpaBe Nno cBoemy Bbibopy noTpeboBaTh:

6e3B03Me34HOr0 YCTPaHEeHUst He40CTAaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru);

COOTBETCTBYIOLLEro YMEHbLUEHUS LieHbl BbINOJIHEHHOW PaboTbl (OKa3aHHOW ycnyru);

6€3B03Me34HOM0 M3rOTOBAEHUA APYrOW BEWM M3 OAHOPOLHOrO MaTepuana TAaKOro e KayecTsa
WA NOBTOPHOTO BbINOAHEHWUs paboTol. Mpu sTom NoTpebutenb 064a3aH BO3BPATUTL paHee nepesaHHyo
€My UCMNOJIHUTENEM BELLb;

BO3MELLLEHMA MOHECEHHbIX MM PacxodoB MO YCTPAHEHUIO HEeAOCTaTKOB BbINOSHEHHON PaboTbI
(OKa3aHHOI ycyru) CBOMMU CUNAMMU UAW TPETBUMMU NLAMM.

YposnetsopeHne TpeboBaHW noTpebutensa o 6e3B03Me3gHOM YCTPaHEHWW HeAOCTaTKoB, 06
W3roTOBAEHWUW [APYrOM BEWW WAM O MNOBTOPHOM BbINOAHEHMM pPaboTbl (OKasaHUW ycayru) He
0CBO6OXKAAET UCMONHUTENS OT OTBETCTBEHHOCTM B GOPME HEYCTOMKM 3a HapyLUeHWE CPOKa OKOHYaHMUSA
BbINOJIHEHUA PaboTbl (OKasaHuMA ycayru).

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT MUCMOJIHEHUA A4OrOBOPA O BbIMNOJHEHUM PaboTbl (OKasaHWUK
ycnyru) n notpeboBaTb NOJHOrO BO3MELLEHUA YObITKOB, €C/IN B YCTAHOB/IEHHbIN YKa3aHHbIM J4OrOBOPOM
CPOK HeAoCTaTKM BbIMNOJAHEHHOW paboTbl (OKasaHHOM YyCAyrn) He YCTPaHEHbl WCMOAHUTENEM.
MoTpebutenb Tak:Ke BNpaBe OTKAa3aTbCA OT MCMOJHEHMA LOrOBOPA O BbIMNOAHEHUWU PaboTbl (OKa3aHMK
YCNyru), ecnm M obHapyKeHbl CyLeCcTBEeHHblE HEA0CTATKU BbIMOJAHEHHOW PaboTbl (OKa3aHHOM ycayru)
WAW MHblE CYLL,EeCTBEHHbIE OTCTYMNJ/IEHUA OT YC/IOBUIA lOroBopa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MNoTpebutenb Bnpase NoTpeboBaTb TAKKe MOSHOMO BO3MELLEHMA YObITKOB, NPUYMHEHHBIX eMy B
CBA3WM C HeAOCTaTKaMM BbIMOAHEHHOW PaboTbl (OKa3aHHOW ycayru). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE A/1A YA0BJETBOPEHMA COOTBETCTBYIOLLMX TPeboBaHWNIN NoTpebutens.



2. LleHa BbinosiHeHHOM paboTbl (OKAa3aHHOW yCyrv), BO3BpaLlLaemMas noTpebuTesnto npu oTkase ot
WCMNOJIHEHUS [0roBOPa O BbINMOJHEHMM PaboTbl (OKasaHMKM YCAyrM), a TaKXKe y4duTbiBaemas Mpu
YMEHbLUEHUU LeHbl BbIMOJAHEHHOW pPaboTbl (OKa3aHHOW ycayru), onpeaenserca B COOTBETCTBUMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUs, cBA3aHHble C HeAOCTaTKaMK BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayru), moryT
6bITb NPeabABAEHbI NP MPUHATUM BbINOJHEHHOM PAabOoTbl (OKa3aHHOW YCAYrK) UK B XOA4€E BbINOJHEHUS
paboTbl (oKasaHua ycayrn) nnbo, ecnnm HEeBO3MOMKHO OOHapyXUTb HEeAOCTaTKM MpU  MPUHATUM
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayru), B Te4EHWE CPOKOB, YCTAHOB/IEHHbIX HACTOALLMM MYHKTOM.

MNoTpebutenb BhnpaBe NpeabsaBAATb TPeboBaHWA, CBA3AHHbIE C HEAO0CTAaTKaMW BbIMNOJHEHHOW
paboTbl (OKasaHHOWM ycnyru), ecnm OHW OOHapy*KeHbl B TeYEeHMEe rapaHTUMHOro CpPoKa, a Npu ero
OTCYTCTBMM B pa3yMHblA CPOK, B npefenax [AByX JeT CO AHA MPUHATUA BbINOJAHEHHOW pPaboTbl
(oKasaHHOI ycnyrn) uam NATM NeT B OTHOWEHWW HEAOCTAaTKOB B CTPOEHUMM U MUHOM HEeOBUKMMOM
UMyLLecTBE.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oTBeYaeT 3a HepocTatkuM pabotbl (ycnyrv), Ha KOTOPYH He YCTAHOBAEH
rapaHTUMHLIA CPOK, ecin NoTpebuTenb AOKAXKEeT, YTO OHWM BO3HMKAM A0 ee NPUHATUA UM WAM NOo
NPUYMHAM, BO3HUKLIUM [0 3TOTO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYH YCTAHOBAEH rapaHTUWHbLIA CPOK, UCMOAHWUTENb
OTBEYAET 33 e HeAOCTaTKW, eC/IN He [AOKaXKeT, YTO OHW BO3HUKAM MOC/Ae NpUHATMA paboTbl (ycayru)
notpebutenem BCNeACTBME HapyLUEHUs MM MPaBWA MUCMNO/b30BaHMA pesynbTata paboTbl (ycayru),
AeNCTBUIN TPETbUX UL, UNU HENPEOA0NMUMOMN CUSbI.

(n. 4 BBepeH ®epepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

5. B cnyyasx, Korga npeaycmoTpeHHbI 4OrOBOPOM FapaHTUIMHBIA CPOK COCTaBAAET MeHee ABYX
NeT (NATU NeT Ha HeABUXUMOE MMYLLECTBO) U HeAOCTaTKM paboTbl (ycayrn) obHapyKeHbl noTpebutenem
Mo UCTEYEHUU rapaHTUMHOrO CPOKA, HO B Mpeadenax AByX /IeT (MATU IeT Ha HeABMMKMMOE UMYLLECTBO),
notpebuTtenb BNpaBe NpeabaBUTb TPEOOBaAHUSA, NPeAYCMOTPEHHbIE MYHKTOM 1 HacToALWeN CTaTbM, ec/un
OOKAXKEeT, YTO TaKMe HedoCTAaTKM BO3HUKAM A0 MPUHATUA MM pesynbTata paboTbl (ycayrn) wuam no
NPUYMHAM, BO3HUKLINM [0 3TOTO MOMEHTA.

(n. 5 BBepeH ®enepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHWMA CYLLECTBEHHbIX HepocTaTKoB paboTbl (ycnyrn) notpebutens Brnpase
npeabABUTL UCNONHUTEND TpeboBaHWe 0 6e3BO3ME3AHOM YCTPAHEHMM HEAOCTAaTKOB, €C/IN [OKaXeT,
YTO HeLOCTaTKM BO3HMKAMU A0 NPUHATUA UM pe3yabTaTa paboTbl (ycayrn) uam no npuYMHam, BOSHUKLLMM
[0 3TOr0 MOMeHTa. ITo TpeboBaHNE MOXKET ObITb NPeAbABAEHO, €CAN TaKUe Hef0CTaTKM 0b6HapyKeHbI
No WCTeYeHMU AByX NeT (NATM NeT B OTHOLWEHMM HEeABUKMMOTO MMYLLECTBA) CO AHA MNPUHATUA
pesynbTaTta paboTbl (ycnyru), HO B npeaenax yCTaHOB/IEHHOrO Ha pes3ynbTaT paboTbl (ycayru) cpoka
CNyK6bl UNN B TEYEHME AECATU NIET CO AHA NPUHATUA pe3yabTaTa paboTbl (ycayrn) notpebutenem, ecam
CPOK cnyxbbl He ycTaHoBneH. Ecan gaHHoe TpeboBaHWe He yA0BNETBOPEHO B TEUEHME ABAALATU OHEW
CO AHA ero npeabAsaeHUA NoTpebuTenem Man obHapyKeHHbIN HEAOCTAaTOK ABNAAETCA HEYCTPAaHUMBbIM,
notpebuTtenb No ceoemMy Bbibopy Bnpase TpeboBaTh:

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLEIO YMEHbLUEHWUSA LEHbI 33 BbINOJIHEHHYIO PaboTy (OKa3aHHY ycayry);

BO3MELLLEHMA MOHECEHHbIX MM PacXodoB MO YCTPAHEHUID HEeAOCTaTKOB BbINOSIHEHHOM PabOTbI
(oKa3aHHOI ycyru) CBOMMU CUNAMM UAN TPETBUMMU INLAMU;

OTKa3sa OT WMCMOJIHEHUA [O0roBOPA O BbIMNOAHEHWW PaboTbl (OKasaHMM yCayrn) M BO3MELLEHUA
yObITKOB.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpOKM yCTpaHeHMA HeAOCTaTKOB BbINOAHEHHOM paboTbl (OKa3aHHOM ycayru)

Hepoctatkm pabotbl (ycnyrv) AoOnXKHbl ObiTb YCTPaHEHbl WMCMOAHUTENIEM B Pa3yMHbIN CPOK,
Ha3HaYeHHbIN NnoTpebuTenem.
(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ab3aL, McKAtoYeH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-3.



HasHauyeHHbI noTpebuTenem CpPoK ycTpaHeHWMA HeLOCTAaTKOB TOBapa YKAas3blBaeTcA B A0OroBope
WA B WHOM NOAMWUCHIBAEMOM CTOPOHaMW [AOKymMeHTe anbo B 3aABNEHMW, HANPaB/AEHHOM
notpebuTenem UCNoaHUTENIO.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyweHue npeaycCMOTPEHHbIX HACTOAWEN CTaTbel CPOKOB YCTPaHEHMA HeAoCTaTKoB
BbINO/HEHHOM PaboTbl (OKa3aHHOW YCAyrvM) UCNOAHUTENb YNAauMBaeT NOoTPEebUTeNto 3a Kaxablit AeHb
NPOCPOYKM HEYCTOMKY (NEeHI0), pasmep U NOPALOK UCYUCIEHNA KOTOPOM ONpeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTby 28 HacToALWero 3akoHa.

B cny4yae HapyleHMA yKa3aHHbIX CPOKOB NoTpebutens Bnpase NpeabaBUTb UCMOJIHUTENIO UHbIE
TpeboBaHMA, NpesyCMOTPEHHbIE NYHKTaMM 1 1 4 cTaTbh 29 HacToALwero 3aKoHa.

Cratbs 31. CpoKM y40BNETBOPEHUSA OTAENbHbIX TPeboBaHUI NoTpebuTenn

1. TpeboBaHusas noTpebutens o6 yMeHbLUEHUWU LEHblI 3@ BbINONHEHHYI pPaboTy (OKasaHHyo
YCNyry), 0 BO3MELLEHMM PACXOLOB MO YCTPAHEHWUIO HEAOCTATKOB BbIMOJAHEHHOW PaboTbl (OKazaHHOWM
YCNYr1) CBOMMU CUNAMU AW TPETBUMM INLLAMM, a TaKKe O BO3BpaTe ynaayeHHoM 3a paboty (ycayry)
OEHEXHON CYMMbI M BO3MELLLEHMM YObITKOB, MPUUYNHEHHDbIX B CBA3M C OTKA30M OT UCMOJIHEHWA AOTOBOPA,
npeaycMmoTpeHHble NyHKToM 1 ctatbu 28 n nyHKTamum 1 n 4 ctatbm 29 HacTtoAwero 3akoHa, noanexar
YO0BNETBOPEHMIO B AECATUAHEBHDIN CPOK CO AHA NPeabABAEHUA COOTBETCTBYIOLLErO TPebOoBaHUA.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHMa noTpebutens o 6e3B03mMe34HOM W3rOTOBAEHUM APYron Bewy M3 OAHOPOAHOIO
MaTepKnana TaKoro »Ke KayecTBa MM O MOBTOPHOM BbIMOJIHEHUU PaboTbl (OKasaHMK ycayrun) noanexar
YO0BNETBOPEHUIO B CPOK, YCTAaHOBAEHHbIN A5 CPOYHOTO BbINOJAHEHMA PaboTbl (OKasaHuA ycayru), a B
Cny4dae, ec/iv 3TOT CPOK He YCTAaHOBJIEH, B CPOK, MPeAyCMOTPEHHbIM AOrOBOPOM O BbINOJHEHUM PaboTbl
(oKasaHuMK ycnyrm), KoTopbli Bbln HeHaAeXKallle UCMOHEH.

3. 3a HapyweHne NpeaycMOTPEHHbIX HACTOALLEN CTaTbell CPOKOB YAOBAETBOPEHUA OTAE/bHbIX
TpeboBaHMI noTpebutTena MCNONHUTENb YN/a4YMBaeT MNOTPEOMTENI0 33 Kaxabll AeHb MNPOCPOYKM
HeycToWKy (NeHto), pasmep 1 NOPSAOK UCHMCAEHMSA KOTOPOKM ONpeaenstoTca B COOTBETCTBUM C MYHKTOM
5 cTatbu 28 HacTosALlero 3aKoHa.

B cnyyae HapyLleHWA CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacToALWLel cTaTbn, NnoTpebutens Bnpase
npeabABUTL UCMIONHUTENIO UHbIe TpeboBaHMA, NPesyCMOTPEHHbIE MYHKTOM 1 cTaTby 28 U NyHKTaMn 1 1
4 ctaTbu 29 HacToAwero 3akoHa.

Cratba 32. MpaBo noTpebutena Ha OTKa3 OT MCMNOJHEHMA [0roBopa O BbINOJHEHUU paboT
(okasaHum ycnyr)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

r|0Tpe6VITEJ'Ib BnpaBe OTKa3aTbCA OT WUCMNOJIHEHMNA A0roBopa O BbINO/IHEHUN p360T (OKa3aHVIM
YC}'IYI') B ntoboe BpemAa npn ycanosunn onsatbl NCNOHUTENIO d)aKTW-IECKM NMOHECEHHbIX MM Pacxonos,
CBA3AHHbIX C UCMOJIHEHMEM 06A3aTeNbCTB No AaHHOMY O0roBopy.

Cratba 33. CmeTa Ha BbinosiHeHWe paboTbl (OKasaHue ycayrum)

1. Ha BbinonHeHue paboTbl (OKasaHWe ycayru), NpeayCMOTPEHHOW AOrOBOPOM O BbIMOJHEHUM
paboTbl (OKaszaHUM ycayru), MoxKeT bbiTb COCTaBNeHa TBepAasa UAM NPUBAM3UTENIbHAA CMETa.

CocTaB/ieHMe TaKoi cMmeTbl No TpeboBaHUIO NoTpebuTens nan ncnonHuTens obasatenbHo.

2. UcnonHuTenb He BnpaBe TpeboBaTb yBe/NMYEHUS TBEPAOM CMeTbl, a NoOTpebuTens - ee
YMEHbLLUEHUA, B TOM 4YMCNe B C/ydae, Korga B MOMEHT 3aK/Il4YeHUA [0oroBopa MCKAYanach
BO3MOXHOCTb NPeAyCMOTPETb MOJIHbIA 06beEM NoANEKaLUX BbINONHEHUIO PaboT (OKasaHMIo yCayr) unu
HeobXoAMMbIX A1 3TOr0 Pacxoos.

NcnonHutenb umeeT npaBo TpeboBaTb YBEAMYEHMA TBEPAON CMETbl NPU  CYLLECTBEHHOM
BO3PACTaHUM CTOMMOCTM MaTepuanoB U obopynoBaHMA, NPeaoCTaBASEMbIX UCMOJHUTENEM, a TaKkKe
OKa3blBAaEMbIX eMy TPETbUMMU INLAMM YCAYT, KOTOpoe Henb3s Oblno NpeaycMoTpeTb NPU 3aKAHYEHUU



porosopa. lMNpu oTkase notpebutens BbINOJAHUTbL 3TO TpeboBaHWE WUCMONHUTENb BNpaBe PacTOPrHyTb
OOroBop B cyaebHOM nopagkKe.
(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecanm  BO3HMKNA HEOBXOAMMOCTb  BbIMOJHEHUSA  AOMNOJIHUTENbHbIX pPaboT  (okasaHwuA
OOMNOJIHUTENbHBIX YCIYT) U NO 3TOWM NPUYMHE CYLLEeCTBEHHOrO MpeBbileHna NPUGAN3UTENBHON CMETDI,
ncnonHUTeNb 06s3aH CBOEBpEeMEHHO npeaynpeanTb 06 aTom notpebutens. Ecan notpebutens He Aan
cornacue Ha npesblweHne NpUbAN3NTENbHON CMETbI, OH BMpaBe 0TKa3aTbCA OT UCMOJIHEHMA 4OroBopa.
B 3TOM c/ly4ae UCNONHUTENIb MOXKET TpeboBaTb OT NOTPebUTeNs YNaTbl LieHbl 33 BbIMOJAHEHHY paboTy
(okasaHHyto ycnyry).

McnonHuTenb, CBOEBPEMEHHO He npeaynpeauBllnii  notpebutens o  HeobxoaumocTu
NpeBblleHNa NpUbAN3UTENbHON CMeTbl, 06f3aH WCNONHMTbL [AOFrOBOP, COXPaHAA MPABO Ha onaaTty
paboTbl (ycnyrun) B npegenax npnuban3nTenbHOM CMETbI.

(n. 3 BBeaeH ®PepepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

CraTbs 34. BbinonHeHWe paboTbl U3 maTepuana UCNOoJHUTENA

1. cnonHutensb 06A3aH BbINONHWUTL PaboTy, onpeaeneHHy0 4OroBOPOM O BbINOAHEHWUM PaboThl,
13 CBOEro maTepuana U CBOMMM CpeaCcTBaMU, eC/IU MHOE He NPeayCcMOTPEHO AOTOBOPOM.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

McnonuuTenb, npegocTaBMBLUMIA  MaTepuan [AaAAa BbiNOAHeHMA paboTbl, OTBeYaeT 3a ero
HeHag/ie)allee KayecTso Mo npasuiam ob OTBETCTBEHHOCTM NPOAaBLa 3a TOBapbl HeHaA/iexallero
Kayecrsa.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. Matepuan ucnonHUTena onaavnmsaertca notpebutenem npu 3akaoYeHUM YyKa3zaHHOro Aorosopa
MOMIHOCTbIO MAM B pa3mepe, YKasaHHOM B [JOroBope O BbiNOJAHEHMM pPaboTbl C  ycC/I0BUEM
OKOHYaTe/IbHOro pacyeTa Npu nofydyeHun noTpebuTtenem BbINOJHEHHOW UCMOoAHUTENEM pPaboTbl, ecau
MHOM NOPAAOK PacyeToB 3a MaTepuan UCMONHUTENA He NPeayCMOTPEH COralleHUem CTOPOH.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

3. B cayyaax, npeaycMOTPEHHbIX AOrOBOPOM O BbIMOAHEHMM PaboTbl, matepuan MOXKeT bbiTb
npeaocrasneH UCNoaHUTEeNem noTpebutento B  KpeauT. [locieayiollee U3IMEHEHWE  LeHbl
npeAocTaBNEHHOro B KpeauT maTepuana UCNONHUTENA He BaeYyeT 3a coboll nepepacyeTa.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepvan UCNONHUTENA U HeobxoauMble ANA BbiNOAHEHUA PaboTbl TEXHUYECKUE CPeacTBa,

WMHCTPYMEHTbI M NpoYee AOCTaBAAKOTCA K MECTYy BbINOAHEHUA paboT UCNONHUTENEM.

KoHcynbTaHTlAOC: NprMeYaHme.

O NpMMeHEeHUN NONOXKEHWUIN CTaTbM 35 K OTHOLIEHWAM NO AOrOBOPY, CBA3AHHOMY C OKasaHWeMm
YCAYT MO XMMMUYECKOMN YMCTKe M3aennin, cMm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

CraTbs 35. BbinonHeHue paboTbl U3 maTepunana (c Bellpto) noTpebutens

1. Ecnn paboTa BbINOHAETCA MOJIHOCTBIO MM YAaCTUYHO M3 MaTepuana (c Belibio) noTpebutens,
NCNOJIHUTENb OTBEYAET 33 COXPAHHOCTb 3TOr0 MaTepuana (Belm) n NpaBUAbHOE ero UCMo/1b30BaHMeE.

NcnonHutenb 06a3aH:

npeaynpeauTb notpebutens o HEenpurogHocTM WAM HeZobpOoKayecTBEHHOCTU MepeaaHHoro
notpebutenem matepuana (sewm);

npeAcTaBUTb OT4eT 06 M3PacXxof0BaHUM MATepMana U BO3BPATUTb €ro OCTATOK.

B cnyyae nosHOM WMAKM YacTMUHOM yTpaTbl (NoBpexaeHusa) maTtepuana (Beww), NPUMHATOrO OT
notpebutensa, ucnonHuTenb o0b6a3aH B TPEXAHEBHbIN CPOK 3aMEHUTb ero O4HOPOAHbIM MATEPMANOM
(BeLwblo) aHaNOrMYHOrO KavyecTsa U Mo KenaHuo NoTpebuTens U3roToBUTb U3LeNEe U3 OAHOPOAHOrO
MaTepuana (BeLu) B pasyMHbIN CPOK, @ Npu OTCYTCTBMM O4HOPOAHOIO MaTepuana (Bewm) aHaNorMyHoro



KayecTBa - BO3MECTUTb MOTPEOUTENtO ABYKPATHYHO LLEHY YTPayeHHOro (MoBpeAeHHOro) matepuana
(Bewwu), a TakKe pacxosbl, NOHECEHHbIe NOTpebuTenem.

2. LleHa yTpayeHHoOro (noBpe)KAeHHOro) maTtepuana (Bewwm) onpeaenserca, UCXoAs W3 LEeHbl
MmaTepuana (BeLyu), CyLLeCTBOBaBLUEN B TOM MECTE, B KOTOPOM TpeboBaHWe NoTpebuTens goMKHO bblio
6bITb YA0BNETBOPEHO UCMOHUTENEM B A€Hb A0OPOBONBHOMO YA0BAETBOPEHMNA TAKOro TPeboBaHUA UM
B A€Hb BbIHECEHUSA CyaebHOro pelleHus, ecamn TpeboBaHMe noTpebuTens 406POBOLHO YAOBAETBOPEHO
He 6bln0.

LeHa maTepuana (Bewu), nepenaBaemoro WCMNONHUTEND, oOnNpeaensetca B [0OroBope o
BbINO/SIHEHUM pPaboTbl MAM B WMHOM JOOKyMeHTe (KBMTaHLMM, 3aKase), noaTBepKAaatolwem ero
3aK/lo4eHme.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHuteno ocBoboOXAaeTcsA OT OTBETCTBEHHOCTM 3a MNOJHYID WAW YaCTUYHYK yTpaTy
(noBpexaeHue) matepunana (Bewm), NPUHATOro UM OT NoTpebuTens, ecam noTpebutens npegynpexaeH
ncnoaHutTenem o6 ocobbix CBOMCTBax MaTepurana (Bewu), KOTopble MOryT NOB/eYb 33 COBOW ero NoJiHy
WMAW YacTMYHYLO yTpaTy (noBpexaeHue) MMbo ecsim ykasaHHble CBOMCTBA maTepuana (Bewu) He Morau
6bITb OBHapYKeHbI NPU HaANENXKALLEN MPUEMKE UCNIONHUTENEM 3TOFO MaTepuana (sewn).

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ctatba 36. 006f3aHHOCTb MchnonHUTENA WHPOPMUMpPOBATL MNoTpebutens o6 ob6cToATEeNbCTBAX,
KOTOpble MOTyT NOB/AWATL Ha KauyecTBO BbINOJ/IHAEMOM PaboTbl (OKa3biBaeMOW yCayrM) UAU NoBaeYb 33
co60i1 HEBO3MOXHOCTb €€ 3aBepLUeHMs B CPOK
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

UcnonHutenb o0b6sa3aH cBoeBpemMeHHO WHpopmupoBaTb noTpebutena o Tom, 4yto cobnloaeHue
yKa3aHui notpebutensa u nHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPEOUTENA, MOTYT CHU3UTb KauyecTBo
BbINOJIHAEMOW PaboTbl (OKa3biBAEMOWM yCayrn) Uam nosaeyb 3a coboit HEBO3MOXKHOCTb €€ 3aBepLUEHUs B
CPOK.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Echm  notpebutenb, HecmoTps Ha CBOeBpeMeHHoe W 060CHOBaHHOe WH$OpPMUpPOBaHME
UCNOJIHUTENEM, B PA3yMHbIN CPOK HE 3aMEHUT HENPUTOAHbIA AN HeA0OpPOKayecTBEHHbIA MaTepuan, He
M3MEHUT YKasaHui o crnocobe BbINOAHEHUs paboTbl (OKasaHMA ycayrn) AnM60 He YCTPaHUT MHbIX
06CTOATENBCTB, KOTOPbIE MOTYT CHU3WUTb KauyecTBO BbINOJAHAEMOM paboTbl (OKasbiBaemolt ycayru),
MCNONHUTENb BMNPAaBe OTKa3aTbCA OT UCMOIHEHUA AOTOBOPA O BbINOSHEHUMU PaboTbl (OKA3aHWUM yCcayrn) u
notpeboBaTb NO/HOIO BO3MeLLEHMUA YObITKOB.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

CraTbs 37. MopagoK 1 dopmbl 0NNaThbl BbINOJHEHHOW paboTbl (OKa3aHHOW ycnyru)
(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-$3)

MNoTpebuteno 06s3aH OMNAATUTb OKasaHHble emy YCAyrM B MOpPAAKE M B CPOKWU, KOTOpble
YCTaHOB/IEHbI ZOrOBOPOM C UCMOSIHUTENEM.

(4acTb nepsasn B pea. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

MNoTpebutenb 06a3aH ONAATUTb BbINOJHEHHYIO UCNOAHUTENEM B NOJIHOM obbeme paboTy nocne
ee npuHAatTMA notpebutenem. C cornacma notpebutena paboTa MoXKeT ObliTb onaavyeHa MM nNpu
3aK/Il04EHMM LOrOBOPA B NOJIHOM Pa3mMepe UK NyTem Bbl4auu aBaHca.

(B pen. PepepanbHbIX 3aKoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

Onnata OKasaHHbIX ycayr (BbIMOJAHEHHbIX PaboT) NPOU3BOAMTCA MOCPEACTBOM HaJMYHbIX MK
6e3HaINYHbIX PAacYeTOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit depepaumm.
(4acTb TpeTba BBeaeHa GesepanbHbiM 3akoHOM OT 27.07.2006 N 140-d3)

Mpn ncnonb3oBaHMM HanuMyHOM GopPMbl pacyeToB onsiata ToBapoB (paboT, ycayr) noTpebutenem
NPoOu3BOAMTCA B COOTBETCTBMM C YKasaHWeM MpofaBLa (MCNONHMTENA) NyTemM BHECEHMA HANUYHbIX
OEHEXHbIX CpeacTB nNpoaasuy (McnonHuTento), AMbo B KPeAUTHYHO OpraHusaumio, M6o naaTekHoMy
areHTy, OCyLLEeCTBAAIOLLEMY AEATENbHOCTb MO NpUemy naatexen ¢ousnyecknx auu, nmbo 6aHKoBCKOMY
nAaTeXXHomy  areHty  (cybareHTy), oOCywecTBAAOWEMY  OeATe/IbHOCTb B COOTBETCTBUM  C



3aKOHOAATeNbCTBOM O 6aHKax M DOaHKOBCKOM OeATeNbHOCTM, €CAM WMHOEe He YCTaHOBJIeHO
denepanbHbIMM 3aKOHAMM UAN UHBIMU HOPMATUBHbBIMM MPABOBbIMM aKTamu Poccuiickolt ®eaepaunn.
Mpu aToM 06a3aTeNnbCTBaA NOTPEOUTENA Nepes NPOLABLOM (MCNoNHMTeNeM) MO onaaTe ToBapos (pabor,
YCNYT) CUMTAIOTCA MCNOSHEHHbIMM B pPasMepe BHECEHHbIX LEHEXHbIX CPpeacTB C MOMEHTa BHeECeHWs
Ha/MYHbIX [EHEXHbIX CPeAcTB COOTBETCTBEHHO Mpogasuy (MCNOAHWUTEND), NMBO B KpPeaWUTHYH
opraHusaumio, Mbo NAATEXKHOMY areHTy, OCYLLECTBASIOWEMY OeATeNbHOCTb MO MpueMy nnaTexen
dusnueckmx numuy, aMbo BaHKOBCKOMY niaTeXHoOMy areHTy (cybareHTy), ocyllecTeastowemy
OeATeNIbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O HaHKax M HaHKOBCKOW AeATeIbHOCTH.

(8 pen. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-d3, o1 27.06.2011 N 162-93)

CraTba 38. YTpaTuna cuny. - PegepanbHblit 3akoH o1 25.10.2007 N 234-¢3.
Cratba 39. PerynnpoBaHue OKa3aHMA OTAeNbHbIX BUAOB yCayr

MNocnepacteunA HapyLweHunA YCI'IOBM171 Aorosopos 06 oKasaHuu OTAENbHbIX BUAOB YCNYr, €C/in TakKue
AO0roBopbl NO CBOEMY XapaKTepy He noanagakT nog AEI\;ICTBVIG HaCTOFILLI,EVI rnasbl, onpeaenAaroTca
3aKOHOM.

Cratbs 39.1. MpaBuia OKa3aHUA OTAE/bHbLIX BUAOB YC/YT, BbINONHEHUSA OTAE/bHbIX BUAOB paboT
nortpebutenam
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuna OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOMHEHUA OTAENbHbIX BMAOB pabor
noTpebutensm yctaHasausaroTca MpasutenbcTsom Poccuitickoit degepaumu.

Fnasa IV. TOCYAAPCTBEHHAA N OBLLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

Cratba 40. denepanbHblii rocyAapCcTBEHHbIM Haa30p B 061acTK 3aWmMTbl NpaB notpebutenen
(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHblit  rocyaapCTBEHHbIM Hag3op B 06nacTM  3aWwuMTbl  MNpaB  noTpebutene
OCYLLECTBAAETCA YNONAHOMOYEHHbIM deaepanbHbIM OPraHOM UCMONIHUTENbHOM BAacTK (panee - opraH
rocyapcTBEHHOro HaA30pa) B NopAaKe, ycTaHoBaeHHOM paBuTenbcTsom Poccuitickon Pegepaumm.

2. ®epepanbHbli rocyfapCcTBEHHbIN Haa30p B 06aacTu 3awWwmTbl NpaB notpebutenein BKAOYAET B
ceba:

1) opraHusauuilo M nNpoBefeHME MNPOBEPOK COBAOAEHWUA U3rOTOBUTENAMM (MCMONHUTENAMM,
npoAaBuamn, YNOAHOMOYEHHbIMW OPraHU3aUMAMM  WUAU  YNOJHOMOYEHHBIMU  UHANBUAYANbHbBIMM
npeAnpUHUMATEN MU, MMNOPTEPaMK) TPebOOBaHWUM, YCTAHOBAEHHbIX MeXAYHapPOAHbIMU AOroBOPaMM
Poccuiickolt depepaumm, HacToAWMM 3aKOHOM, APYrUMKW  deaepanbHbIMU  3aKOHAaMU U UHbIMM
HOPMAaTUBHbIMW NPaBOBLIMW aKTamMu Poccuiickoit PegepaLmm, peryampyowmmm oTHOLEHUS B 061acTu
3aWmMTbl NpaB notpebutenen (panee - obssatenbHble TpeboBaHMA), NPeANNUCAHUA AOMKHOCTHbIX NKLL,
opraHa rocygapcTBeHHOro Hag30pa;

2) opraHM3auMio M NpoBeLeHMe NPOBEPOK COOTBETCTBMA TOBAPOB (paboT, ycayr) obasatesibHbIM
TpeboBaHuMAM, obecneuymsatowmm 6e3onacHoCcTb TOBapoB (paboT, ycayr) Ana KU3HWM UM 340pOBbA
noTpebuTtenen, OKpy)Kalolen cpeabl, npeaynpexaeHwe AeUCcTBUM, BBOAAWMX noTpebutenen B
3abnyaeHWe, 1 nNpeaoTBpalleHme NPUYMHEHUs Bpeda UMYLLECTBy notpebutenel, yCTaHOBEHHbIM B
COOTBETCTBMM C MeXAYHAapOoAHbIMW goroBopammn Poccuiickoit ®egepaunn, esepanbHbiMM 3aKOHaAMU U
WHbIMW HOPMATUBHbIMM NPaBOBbIMKW akTamu Pocculickoit Geaepaumm;

3) npumeHeHMe B NOpsAKe, YCTaHOBAEHHOM 3aKoHoZaTenbcTBOM Poccuiickolt ®epepauun, mep
npeceyeHua HapylweHuit o06A3aTeNbHbIX TpeboBaHWI, Bblgavyy MpesnucaHuii 0 NpeKpaLLleHum
HapyweHWit npasB noTpebuteneil, O NPEKpPalleHUN HapylweHUn obAsaTenbHbiXx TpeboBaHM, 06
YCTPaHEHUWN BbIABNEHHbIX HapylweHui obA3aTenbHbIX TPeOOBaHWMN, NpMBAEYEHME K OTBETCTBEHHOCTU
/L, COBEPLUMBLLMX TaKNE HapyLLUEHUS;



4) cuctemaTuyeckoe HabaloaeHMe 33 UCMONHEeHWeM 06s3aTeNbHbIX TpeboBaHW, aHaiM3 U
NPOrHO3MPOBaHWE COCTOSHWUA  WUCMOJIHEHUs 00f3aTeNbHbIX TPeboBaHWIA MPU  OCYLLECTB/IEHMUM
M3roTOBUTENSIMM  (MCMONHUTENSMKW,  NPOLABLAMM,  YNOJHOMOYEHHbIMM  OPraHU3aUMAMU UK
YNOJIHOMOYEHHbIMWU MHAMBUAYANbHBIMU NPpeanpPUHUMATENAMU, UMIOPTEPAaMK) CBOEN AeATENbHOCTMH;

5) cTaTucTMueckoe HabnwoaeHue B obnactu obecrneyeHus 3aliUTbl NpaB notpebutenen, ydyer u
aHaNn3 Cy4aeB MPUYMHEHUA BpeZa KMU3HM M 340POBbI0 MOTPEeOUTENIel, OKpyMKaloWen cpeae U
MMyLLECTBY NoTpebuteneit, cBA3aHHOro ¢ NpuobpeTeHnem 1 UCnoab3oBaHMEM TOBAPOB (paboT, ycayr) ¢
HefoCTaTKaMW, OMacHbIXx ToBapoB (paboT, ycayr) nAMbo C npepocTaBieHWMemM noTpebuTenam
HecBoeBpeMeHHOM, HeNONHOW, HeJOCTOBEPHOM M BBOASLWEN B 3abayxaeHne nHdopmauum o ToBapax
(paboTax, ycnyrax);

(B pea. PepepanbHoOro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe nposeaeHMe aHaAN3a U OLEHKUN 3GDEKTUBHOCTU desepanbHOro rocysapcTBeHHOro
Haa3opa B 061acTu 3aLWmTbl NpaB noTpebuTenei;

7) exeroaHyto MnoAroTOBKY HA OCHOBAHUWM pe3y/bTaToB AeATeNbHOCTM, NPeayCMOTPEHHOWM
noAnyHKTamm 1 - 6 HacToALLEro MyHKTa, rOCyAapCTBEHHbIX AOKAAA0B O 3awWuTe npas notpebutenein B
Poccuiickolt ®epepaumm B nopaake, yctaHosaeHHOM MpaBuTensctBom Poccuiickoit ®epepaumu.

3. K oTHOLWeEHMAM, CBA3AHHbIM C OCYLLECTBeHWEeM defepasbHOro rocyAapcTBEHHOrO Hag3opa B
obnactn 3awmuTbl NpaB noTpebuTenei, opraHusaumeilt M NPOBELEHMEM MPOBEPOK W3roToBUTENEN
(ncnonHuTenel, NPoLaBLOB, YNOJAHOMOYEHHbIX OPraHM3aUMin UAK YNOAHOMOYEHHbIX MHANBUAYANbHbIX
npeAnpuvHUMaTeNnen, UMNOPTEPOB), MPUMEHAIOTCA NonoxeHna PenepanbHOro 3akoHa OT 26 AeKabps
2008 roga N 294-®3 "O 3awmTe nNpas LOPUANYECKUX UL, U UHOAMBUAYANbHbIX NpeanpuHMMaTenei npu
OCYLLLECTB/IEHUUN FOCYAAPCTBEHHOMO KOHTPOASA (Hag30pa) U MyHMLMNANbHOTO KOHTpoAns".

4. [JONKHOCTHble /iMUA OpraHa rocyAapCTBEHHOro Haa3opa B MopAgKe, YCTaHOB/EHHOM
3aKoHoAaTeNnbCTBOM Poccuiickoit depepaumm, MMeroT Npaso:

1) 3anpawmnBaTbh M NOAYyYaTb Ha OCHOBAHUN MOTUBUPOBAHHbLIX MMCbMEHHbIX 3aMPOCOB OT OPraHoB
rocy4apcTBEHHOM B/IAaCTW, OPraHOB MECTHOTO CaMoOyMNpaBAeHUs, OOLLECTBEHHbIX OpraHu3aLuui,
nsrotosuTenen (McnonHUTenel, NpPoaaBLOB, YNOJAHOMOYEHHbIX OPraHU3auuii UAM YyNnoJaHOMOYEHHbIX
WHOMBUAOYANbHBIX NpeanpuHUmMmaTenei, MMNopTepoB) WMHPOPMAUMIO M AOKYMEHTbl MO BOMpocam
3alKTbI NpaB NoTpebuTtenen;

2) becnpenATCTBEHHO MO NPeabABNEHUN CAYyXKebHOro yAoCTOBEpPEeHWs W KOMMM  MpuKasa
(pacnopsrkeHus) pykoBoauTensa (3amectuTens PyKoBOAMTENA) OpraHa rocyfapCTBEHHONO Hagsopa o
Ha3Ha4YeHMM NPOBEPKMU MOCELLaTb TEPPUTOPUIO, 343HUA, MOMELLEHUA U COOPYKEHMUA, UCMNOb3yeMble
nsrotosmTenem (MCNonHUTENEM, NPOAABLOM, YNONHOMOYEHHOM OpraHn3aumen Uan ynoaHOMOYEHHbIM
WHOMBUAYANbHBIM NPeAnpUHMMATENEM, MMNOPTEPOM) MPU OCYLLECTBNIEHUN CBOEN AeATENbHOCTU, B
Lenax NPoBeaeHNA MePONPUATUIA MO KOHTPOIO;

3) nposoautb 0T60Op Npob6 M 06pasuLoB TOBApPOB, MNPeAHA3HAYEHHbIX A1 peanusauun u
peanusyemblix NOTPedUTENAM, ANA NPOBEAEHUA UX UCCAEA0BAHUNA, UCMBITAHWUI;

4) BblAaBaTb U3roTOBUTENAM (MCMONHUTENAM, NPOAABLEAM, YNOJHOMOYEHHbIM OPraHM3aumMaAM Uan
YNO/IHOMOYEHHBIM  UHAMBUAYANbHBIM  NPeAnpUHMMATENsM,  UMMAOpPTepam) npeanucaHuMa o
NPeKpawWweHnn HapyweHUi npaB noTpebuTenei, O NpPeKpaWweHUn HapylweHuini obA3aTeNbHbIX
TpeboBaHMin, 06 yCTpaHEHUM BbIAB/EHHbIX HapylweHU obasatenbHbix TpeboBaHMK, O NpoBeaAeHUU
MeponpuaTMn no obecneyeHWio NpPeaoTBPALLEHMA Bpeda KWU3HM, 340POBb0 U MMYLLECTBY
noTpebuTtenemn, okpyKatowen cpeae;

5) coctaBnATb NpPOTOKONbl 06 aAMUHUCTPATMBHbLIX NPaBOHAPYLWEHUAX B 061aCTM 3aWMTbl NpaBs
notpebutenen, paccmaTpuBaTb JAena 06 YKasaHHbIX AaAMUHUCTPATMBHbLIX MPABOHAPYLWEHUAX U
NPUHUMATb Mepbl MO NPEAOTBPALLEHNIO TAKUX HAPYLLUEHWI;

6) HanpaBnATb B YMNO/NHOMOYEHHblE OpraHbl MaTepuasbl, CBA3aHHble C HapyLUEHUSMMU
06A3aTeNIbHbIX TPebOBaHWUM, ANA peleHMa BOMPOCOB O BO3OYKAEHWUM YroNIOBHbIX A€/ MO Npu3HaKam
npecTynieHui;

7) obpawaTtbca B cyd C 3aABAEHUMAMM B 3alUMUTy NpaB notpebuTenei, 3aKOHHbIX WHTEPECOB
HeonpeaeneHHoOro Kpyra notpebuteneit, a Takke C 3aABAEHUAMM O JUKBUAALMU WU3FOTOBUTENA
(ncnonHuTena, npopaasua, YNOAHOMOYEHHOM oOpraHM3aumMm, umnoprtepa) AmMbO O npeKpalleHum
OeATENbHOCTU  WUHAMBWUAYANbHOrO  NpeanpuHMmaTtens  (YyNnoAHOMOYEHHOTOo  MHAWMBWMAYANbHOIO
npeAnpuMHMMaTeNs) 3a HeogHOKpaTHoe (4Ba M 6bonee pa3a B TeYeHMe OA4HOIO KafieHAAPHOro rosa) uam



rpyboe (noBnekwee cmepTb WAM MaccoBble 3a60sieBaHWUA, OTPaBAEHUA JfloAel) HapylweHue npas
notpebutenen.

5. OpraH rocyfapcTBeHHOro Hagsopa MOXKeT OblTb MPUB/EYEH CYAOM K y4acTuio B aene nmbo
BNpaBe BCTynaTb B A€/10 MO CBOEM MHUUMATUBE WUAWN MO UHULMATUBE AUL, YYacTBYIOWUX B gene, gns
Jaun 3aKNOYeHMs Mo Jesly B LEenax 3aluTbl npaB notpebutenei B nopaaKe, YCTaHOBAEHHOM
3aKoHoAaTenbCcTBOM Poccuiickoit degepaumm.

5.1. MpepgnucaHve, BblgAHHOE MNPU OCYLLECTB/IEHUM TOCYAAPCTBEHHOrO Hag3opa B obsactu
3alKTbI NpaB NoTpebuTenein, MoXKeT ObiTb 06XKanN0BaHO B apbUTPaXKHbIN cya, B TEYEHUE TPEX MecsLEeB
CO pgHA ero Bblgaun. B cnyyvae npuHATMA 3asBneHMA 06 06)KanoBaHMM 3TOro npeanucaHua K
NpPoOu3BOACTBY apOUTPAXKHOTrO CyAa WMCMOJIHEHWE 3TOro NpeanucaHua MNPUOCTaHABAMBAETCA A0 OHSA
BCTYNNEHMA PELIeHNA apObUTPArKHOIO Cya B 3aKOHHYIO CUAY.

(n. 5.1 BBegeH ®epepanbHbiMm 3akoHOM oT 21.12.2013 N 363-93)

6. OpraH rocyaapCTBEHHOTO HaZ30pa BMpaBe AaBaTb Pa3bACHEHWA MO BOMPOCAM MPUMEHEHWUA
33aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickol Pepepaunn, peryanpyrowmx OTHOWEHUA B
obacTv 3aWwmThl NpaB noTpebutenen.

7. TocypapCTBeHHbI Hag30p 33 COOTBETCTBMEM TOBapoB TpeboBaHMAM 6He30nacHOCTH,
YCTAHOB/MIEHHbIM  TEXHUYECKMMW  pPEerfiaMeHTamu, OCYLLEeCTBAAETCA  TaKXe  YNOJHOMOYEHHbIMU
denepanbHbIMM OpraHamMm UCMOSIHUTENIbHOW BAACTU B COOTBETCTBUM C 3aKOHOAATENbCTBOM POCCUIMCKOM
depepaumnn o0 TEXHNYECKOM PEryIMPOBAHUN.

8. OpraH rocy,apcTBEHHONO HaA30pa COBMECTHO C YNOJIHOMOYEHHbIMW deaepanbHbIMU OpraHamm
MCMNOIHUTENbHOM BNACTU, YKa3aHHbIMU B NMyHKTE 7 HACTOALLEN CTaTbu, ocywecTeasetT GopMmnpoBaHme U
BeAEHNE OTKPbITOro M 06LWenoCTyNHOro rocyaapcTBeHHOro MHGOPMaLMOHHOIO pecypca B 061acTu
3aWmMTbl MNpaB noTpebutenei, KayectBa M 6HesonacHoCTM ToBapoB (paboT, ycayr) B nopsake,
ycTaHoB/eHHOM MpaBuTenbcTBomM Poccuiickol Geaepaumu.

(n. 8 BBeaeH ®epepanbHbiM 3aKOHOM OT 25.06.2012 N 93-93)

CraTtba 41. 0683aHHOCTb M3roTOBUTENA (MCNONHUTENA, NPOAABLA, YNIONAHOMOYEHHO OpraHM3auum
MW YNONHOMOYEHHOrO MWHAMBMAYANbHOIrO MpeAnpuMHMMaTens, Umnoptepa) Mo NpPeAoCTaBAEHUIO
NMH$OpPMaLMKN opraHy rocyAapcTBEHHOro Haa3opa

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTENb (MCNONHUTENL, NPOAABEL,, YNOJHOMOYEHHAA OPraHM3aLMsa UAN YNOJHOMOYEHHbIV
UHAMBUAYANbHBIA NPeanpUHUMaTENb, UMMIOPTEP) NO TPEGOBAHMIO OpraHa rocyAapcTBEHHOro Haa3opa,
€ro A0/IKHOCTHbIX /ML, 06A3aH NPefoCTaBUTb B YCTAHOBJ/IEHHbI UMW CPOK [OCTOBEPHblE CBEAEHMS,
OOKYMEeHTauMo, Oob6bACHEHMA B MUCbMEHHOW W (Man) ycTHOM dopme U UHYIO MHbOPMaLMI,
HeobXoAMMYIO AN OCYLWECTBIEHUA OpPraHOM TrOCYZapCTBEHHOIO HaZ30pa WM ero A0MKHOCTHbIMU
JIML,AaMM NOJTHOMOYMIA, YCTAaHOBJ/IEHHBIX 3aKOHOAAaTeIbcTBOM Poccuiickoi Peaepauun.

CraTbs 42. YTpaTuna cuny. - PegepanbHblit 3akoH o1 21.12.2004 N 171-3.

Cratba 42.1. [loAHOMOYMA BbICLUIMX MCMAOJHUTENbHbIX OPraHOB FOCYAApCTBEHHON BAacTu
cybbekToB Poccuitckon ®epepaumm B 061acTy 3alLmThl Npas noTpebutenen
(sBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

BbICLUM  MCNONHUTENbHbLIA OpraH rocyAapCTBEHHOW B/AacTM COOTBETCTBYHOWEro CybbekTa
Poccuiickolt depepaummn ocywecTsaseT MepPonpuATUA No peannsaunn, obecnedyeHunto 1 3aWwmTe npas
notpebuteneii U B Npeaenax CBOMX NOAHOMOUYMI NPUHUMAET OnpeaesieHHble Mepbl.

KoHcynbTaHTlAOC: NnprMeYaHme.

MonoxeHna ctaTb 42.2 pacnpocTpaHAOTCA Ha MNoAHomouna ¢denepasnbHbiX OPraHoB
WCNONHUTENbHOM BNACTU, KOTOpble He nepeaaHbl ANA OCYLWECTBAEHWA OpraHamM rocyaapCTBEHHOM
BNacTu cybbekToB Poccuiickont Peaepalmm n opraHam MECTHOrO CamoynpaBieHNA COOTBETCTBYHOLLMMM
benepanbHbIMM 3aKOHAMM.



Cratba 42.2. lNepepaya OCYLLECTBAEHMA MNOJHOMOYMI OpraHa rocyAapcTBEHHOTO Hagsopa
opraHam UCNOJIHUTENbHOM BNacTh cybbekToB Poccuiickoit Peaepaunm
(sBepeHa depepanbHbiM 3akoHOM OT 13.07.2015 N 233-d3)

MonHoMouMA opraHa rocyJapcTBEHHOrO Haj30pa Mo OcyllecTBaeHuio  deaepanbHoOro
rocyaapcTBeHHOro Hapasopa B o6nacTM 3awuMTbl NpaB noTpebuteneir MoryT nepegasaTbca AN
OCYLLLECTB/IEHNS  OpraHam  MCMNOJHUTENbHOW  BnactMu  cybbektoB  Poccuiickoit  Pepepaummn
noctaHosneHusamu Mpasutenbctea Poccuiickon ®eaepaumm B nopsake, yctaHosneHHom PeaepanbHbim
3aKOHOM OT 6 okTAbps 1999 roga N 184-®3 "O6 0bwmx NpUHLMMNAX OpraHM3auMmn 3aKOHOAATEIbHbIX
(npeactaBUTENbHBIX) U UCNOAHUTENbHbBIX OPraHOB rOCYAapCTBEHHOM BRacTM cybbekToB Poccuitckol
depepaunn'.

CraTba 43. OTBETCTBEHHOCTb 3a HapylleHue NpaB noTpebuTenei, yCTaHOBAEHHbIX 3aKOHaAMU U
MHbIMU HOPMAaTUBHbIMM NPaBOBbIMUW aKTaMu Poccuiickoli deaepaunm
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHwe npaB noTpebuteneli, YCTaHOBNEHHbIX 3aKOHAMM W WMHbIMA HOPMaTUBHbLIMMU
NpaBoBbIMK  aKTamu  Poccuitickoit  depepaumn, npogasel,  (MCNOAHWUTENb,  U3TOTOBUTEND,
YNO/IHOMOYEHHAs OpraHM3aumMa WAW  YNONHOMOYEHHbIN  UHAMBMAYANbHLIM  NpeAnpUHUMATEND,
MMMopTep) HeceT aAMUHUCTPATUBHYIO, YrONIOBHYIO WM TPaXKAaHCKO-NPaBOBYD OTBETCTBEHHOCTb B
COOTBETCTBMM C 3aKOHOAaTeNbcTBOM Poccuiickont deaepaumn.

Cratbsa 44. OcylecTBaeHue 3aWuTbl Npas noTpebuTtenell opraHamm MecTHOro camoynpasaeHuUs
(8 pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensax 3awmMTbl nNpaB notpebuteneit Ha TePPUTOPUM MYHUUMNANbHOrO 06pa3oBaHUA opraHbl
MECTHOIO CaMoynpaBaeHNs BMNPaBe:

paccmaTpuBaTb Kanobbl noTpebuTenelt, KOHCY/AbTUPOBATb MX MO BOMPOCaM 3aluTbl Npas
notpebutenen;

obpallatbca B cyabl B 3alLMTY NpaB noTpebuteneit (HeonpeaeneHHoro Kpyra notpebutenen).

Mpwu BbiABNEHUN NO XKanobe notpebuTtens ToBapos (paboT, ycayr) HeHaaNeXKalero Kayecrsa, a
TaKKe OMnacCHbIX [A/A KW3HW, 340pOBbA, MMyLLecTBa noTpebutenei U OKpyKawowen cpeabl
HelamegMTenbHo wm3BewaTb 06 3Tom  depepasnbHble  OpraHbl  WCMOAHUTE/NIbHOM  BAACTMH,
OCYLLECTBAAOLWME KOHTPOJIb 33 KAaYeCTBOM U 6e3omnacHOCTbIO ToBapoOB (paboT, ycayr).

Mpuvem Kanob notpebutenein MoOMKeT OCYLLECTBAATLCA Yepe3 MHOTOPYHKLMOHAJbHbIE LLEHTPbI
npeaocTaBAeHUA rocyAapCTBEHHbIX U MyHULIMMAIbHBIX YCAYT.

(yacTb TpeTba BBeaeHa PeaepanbHbiM 3akoHOM OT 28.07.2012 N 133-93)

CraTbs 45. MpaBa obwecTBeHHbIX 06begMHeEHUN NoTpebutenei (Mx accoumauunii, co3os)
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. TpakpaHe BnpaBe 06beANHATLCA Ha A0OPOBO/ILHON OCHOBE B OOLLECTBEHHblE 06beaMHEHUA
notpebuTtenen (Mx accoumaumm, cotosbl), KOTOPbIE OCYLLECTBASIOT CBOIO AeATe/IbHOCTb B COOTBETCTBMM C
yCTaBaMM YKasaHHbIX obbeAuHeHul (MX accoumalmii, COl30B) M 3aKOHOAATENbCTBOM Poccuiickon
depepaunn.

2. ObuwecTtBeHHble 06beaMHEHMA noTpebutenelt (Mx accoumaumm, cotosbl) ANA OCYLLECTBAEHMUSA
CBOWX YCTaBHbIX Lenei Bnpase:

y4yacTBOBaTb B pa3paboTke obs3aTenbHbiXx TpeboBaHMN K ToBapam (paboTam, ycayram), a Takxe
MPOEKTOB 3aKOHOB M MHbIX HOPMATMBHbIX MPaBOBbIX aKTOB Poccuiickolt Pepepaunn, peryanpyrowmx
OTHOLEeHMA B 06/1aCTM 3alWmTbl NpaB NoTpebuTtenen;

NpoBOAMTb HE3ABUCUMYIO 3KCMEPTM3Y KadvecTBa, 6e3onacHoCcTM ToBapoB (paboT, ycayr), a Takxe
COOTBETCTBMA MNOTPEOUTENbCKMX CBOMCTB TOoBapoB (paboTt, ycayr) 3asBieHHOW NpogaBuamu
(n3roToBUTENAMM, UCNONHUTENAMMN) UHDHOPMALUN O HUX;



OCyLLEeCcTBNATb 06LEeCcTBEHHbI KOHTPOJIb 3a cobatogeHMem NpaB NoTpebutenen M HanpaBasTb B
OopraH rocygapCTBEHHOrO Hag3opa WM OpraHbl MEeCcTHOro camoynpasiaeHua uMHopmaumto o dakTax
HapyLleHWit npaB noTpebuTenen gna NpoBedeHUs NPOBEPKU 3TUX GAKTOB M NPUHATUA B Cay4Yae MX
NOATBEPXKAEHUS Mep MO MPEeCceyYeHUto HapyleHuM npaB notpebuteneir B npegenax MNoaAHOMOYMUMI
YKa3aHHbIX OPraHoB, y4acTBOBaTb B NPOBEAEHUM IKCNEPTU3 MO GaKTam HapyLueHWi npas noTpebutenei
B CBA3M C obpalleHuamM noTtpebutenern. [Mpu  OCyLeCcTBAEHUU OOLWECTBEHHOrO KOHTPOAS
obulecTBeHHble 06beaMHeHUs noTpebutenen (Mx accouumauuu, coko3bl) He Bnpase TpeboBaTb OT
nsrotosuTenen (McnonHUTenel, NPoAaBLOB, YNOJHOMOYEHHbIX OPraHU3auuii UAM YyNnoJAHOMOYEHHbIX
WHOMBUAOYANbHBIX NpeanpuHMMaTenei, MMMNopTePOB) NpeAcTaBAeHUEe [OKYMEHTOB (BbIMOJHEHME
nencrenit), obasaHHOCTbL NpeacTaB/ieHMA (BbIMOJIHEHMA) KOTOpPbIX NO TpeboBaHUIO noTpebutens He
YCTaHOB/IEHA 3aKOHOM;

(B pea. PepepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHGOPMaUMIO O NpaBax NoTpebuTenelt n 0 HeObXoAMMbIX AEUCTBUAX NO 3aLLnUTe
3TUX NpaB, O pe3ynbTaTax CPaBHUTENbHbIX UCCAEAOBaHUIA KayecTBa TOBapoB (paboT, ycayr), a Takxke
WHyto uHdopmaumio, KoTopasa byaeT cnocobcTBoBaTb peannsalMuM MNpPaB M 3aKOHHbIX WMHTEPECcoB
notpebuteneit. Mybankyemble obLECTBEHHBIMW 06beaMHEHUAMKU NoTpebuTtenei (Mx accoumaumnsamu,
COl03aMM) pesy/ibTaTbl CPAaBHUTENbHbIX UCCNEA0BaHUI KavyecTBa TOoBapoB (paboT, ycayr) He ABaaAtoTCA
peknamois;

BHOCUTb B deaepanbHble OpraHbl WUCNOAHUTENbHOM BAACTM, OPraHM3aUMKU NpPeasIoKeHUs o
NPUHATAM Mep NO MOBbILEHWNIO KavyecTea TOBapoBs (paboT, ycayr), No NPUOCTaHOBAEHUIO NPOU3BOACTBA
W peanusaumm ToBapoB (BbINOSHEHMA PaboT, OKa3aHWA YCayr), Mo OT3biBY C BHYTPEHHErO PbiHKA TOBapoB
(paboT, ycnyr), He COOTBETCTBYIOLWMX NPeabABAAeMbIM K HUM U YCTaHOB/IEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickolt denepaLlmm 0 TEXHUYECKOM PEeryMpoBaHumn obasaTeibHbIM TPebOBaHUAM;

BHOCUTb B OpraHbl NPOKypaTypbl U deaepanbHble OpraHbl UCNOAHUTENBHOW BNACTU MaTepuabl O
NPUBAEYEHUM K OTBETCTBEHHOCTU /ML, OCYLLECTBAAIOWMX NPOU3BOACTBO M pPeasnv3aumio TOBapoB
(BbINONHEHME PaAbOT, OKa3aHWe yCayr), He COOTBETCTBYIOLMX NPEeAbABAAEMbIM K HUM 0053aTe/bHbIM
TpeboBaHMAM, a TaKXKe HapylalowmMx npasa notpebuTtenen, ycTaHOBAEHHble 3aKOHAMM M WHLIMU
HOPMAaTUBHbIMW NPaBOBbIMU akTaMu Poccuiickoi Peaepaunm;

obpawaTbca B OpraHbl MNPOKypaTypbl C npocbbaMy MNPUHECTM MpPOTecTbl O MNPU3HAHUK
HeaeNCTBUTEIbHbIMM  aKTOB  defepanbHbiX OPraHOB MCMNONHWUTENIbHOW BNAcTM, aKTOB OPraHoB
WUCNONHUTENbHOM BNAacTM cybbektoB Poccuiickolit  Pepepaumm M aKTOB  OPraHOB  MECTHOrO
CamoynpaBieHus, NPOTUBOPEYALLMX 3aKOHAM U UHbIM PEryMpPYOLIMM OTHOLWEHUA B 061aCTM 3aLlnTbI
npas notTpebuTenein HOPMaTUBHbLIM NPABOBbIM akTam Poccuiickon Pepepaunu;

obpawaTbca B CyAbl C 3aABNEHUAMM B 3aWMUTY NpaB notpebutenei u 3aKOHHbIX MHTEPECOB
oTAenbHbIX NoTpebutenen (rpynnbl noTpebutenei, HeonpeaeneHHOro Kpyra notpebutenen);

y4aCTBOBATb COBMECTHO C OPraHOM FOCYZAapCTBEHHOrO Hag3opa B GOPMUPOBAHUM OTKPLITbIX U
06LeOCTYNHbIX  FOCYAAPCTBEHHbIX  MHOOPMALMOHHbLIX  pecypcoB B obnactu  3awmtbl  npas
notpebuTeneit, Kayectsa n 6e3onacHOCTM TOBapoOB (paboT, ycayr).

(ab3ay, BBegeH PepepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. PeaepanbHoOro 3akoHa ot
25.06.2012 N 93-93)

CraTbsa 46. 3awWwmTa Npas M 3aKOHHbIX MHTEPECOB HeonpeaeieHHOro Kpyra notpebuteneit
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyaapcTBEHHOro Hag3opa, OpraHbl MeECTHOro Ccamoynpas/ieHus, 0buecTBeHHble
obbeanHeHus notpebutenen (Mx accoumaumu, COHO3bl) BNpaBe NpPeabABAATb MCKU B Ccydbl O
npekpaLweHnU NPpoTUBOMNPaBHbLIX AEUCTBUN U3roToBUTENS (MCNONHUTENA, NpoAasLa, YNoJHOMOYEHHOM
OopraHu13auuu Uam ynoJIHOMOYEHHOTO UHAMBUAYANbHOMO NPeAnpUHMMaTENA, UMNopTepa) B OTHOLLEHUH
HeonpeaeNeHHOro Kpyra notTpebutenen.

(4actb nepeasn B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpw yooBAETBOPEHUM TAaKOro UCKa cys 06s3bIBaeT NPaBOHAPYLWIMTENA AOBECTU B YCTAHOB/IEHHbIN
CYZOM CPOK Yepes cpeacTBa MaccoBo MHGOPMALIMK UM MHBIM CNOCOBOM A0 CBeAeHUs noTpebutenei
peleHue cyaa.



BcTynuBliee B 3aKOHHYIO CUMAY pelleHue cyga O MPU3SHaHUKM  AeNCTBUI  M3roToBuTeNA
(ncnonHuTensa, npogasua, yNoJHOMOYEHHOW OpraHM3auum MAM YNoNHOMOYEHHOro MHAMBUAYANbHOIO
npeanpuHMmaTens, WMNopTepa) NPOTUBOMPABHLIMW B  OTHOWEHWM HeonpeaeneHHoro Kpyra
notpebutenein o6sa3aTeNbHO ANA Cyda, PACcCMaTPUBAIOLLEr0 WUCK MOTpebuTens o 3awmTe ero npas,
BO3SHMKLWMWX BCAEACTBME HACTYM/AEeHWA rPa*KAaHCKO-NPaBOBbIX MOCAeACTBUMIA AEWCTBUA M3roTOBUTENA
(ncnonHuTensa, npoaasua, yNoJHOMOYEHHOW OpraHM3auumn MAM YNoNHOMOYEHHOro MHAMBUAYANbHOIO
npeanpuHMMaTens, MMnopTepa), B 4acTM BONPOCOB, UMEM I MECTO Takne AeNCTBUA U COBepLUEHbl In
OHM  u3roToBuTeNem  (McnosHMTENeM, MPOAABLOM, YMNONHOMOYEHHOM  OpraHusaumen  Uau
YNOAHOMOYEHHbIM MHAMBUAYANbHbIM NPeanpuHMMaTeNem, MMNOPTEPOM).

OAHOBpPEeMEeHHO C YyAOB/METBOPEHWEM MCKa, NpeabaBAeHHOro obliectBeHHbIM 06beanHeHnem
notpebutenein (Mx accoumaumert, COl30M), OpraHamM MeCTHOrO CaMOyMpaBJeHUs B WHTepecax
HeonpeaeneHHOro Kpyra notpebutenei, cyg npvHMMaeT pelleHMe O BO3MeLLeHUW obuiecTBeHHoMY
obbeanHeHUo noTpebuteneit (MX accoumauymu, COO3Yy), OpraHaM MECTHOTO CamoynpaB/ieHUa BCeX
MOHECEHHbIX MO Aeny cyAebHbIX M3AEPMKEeK, a TaKKe WHbIX BOSHWMKWWX [0 obpaweHua B cys U
CBA3AHHbIX C PACCMOTPEHMEM Ae/la HeOBXOAMMbIX PAacXoZoB, B TOM YMC/Ie PacXodoB Ha NpoBeaeHue
HEe3aBMCMMOM 3KCMEepTU3bl B C/lyyae BbIABJAEHUS B pesy/bTaTe MNPOBeAEHMA TaKoM 3KcnepTusbl
HapyLlweHus obsasaTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycayram).

Mpe3ngeHt
Poccuitckoit Pepepaumm
b.EN1bLIMH
Mocksa, Jom CoseToB Poccuun
7 deBpana 1992 roaa
N 2300-1



